HSEHOLDINGS

Global Corporate Services Agreement (* Agreement”}

University of Maryland, Baltimore County
i"Customer’)

This Corporate Services Agreement ("Agreement’) is between Customer and EAN Services LLC
{"EAN"). Custamer and EAN agree as follows

1. Affiliates; Scope of Agreement. Customer understands that EAN intends to, and shall have the right to.
delegate the performance of certain of its obligations and duties under this Agreement {including, without
limitation, all obligations and duties relating to the rental of vehicles) to one or more affiliates of EAN
(each, an -Affiliate” and collectively, the “Affiliates”) and to make available o Customer a network of
independently owned franchisees and licensees (collectively “Franchisees”) operating Enterprise Rent-A-
Car and National Car Rental brand vehicle rental locations from which Customer may rent vehicles at the
Rates provided herein in locations where EAN itself does not operate. This Agreement shall only apply to
and cover vehicle rentals to an employee of Customer or its affiliates (‘Eligible Renter”) from a car rental
facility which is located in the jurisdictions set forth in the Schedules attached hereto and which is
operated under the brand name as set forth on each applicable Schedule The particular brand
(Enterprise and/or National) will be specified on each applicable Schedule and/or on the Rate Sheel for
each applicable country. This Agreement shall nol apply to rentals in jurisdictions not specified on a
particular Schedule, to rentals by another brand not identified under the particular Schedule, to any
rentals under the “Alamo Rent A Car’ brand or, unless otherwise provided herein. to any truck rentals
operated by Enterprise Commercial Truck. This Agreement shall not apply to any program or rentals by
EAN or an Affiliale to an Eligible Renler under Rideshare by Enterprise or Enterprise Vanpool or such
other similar brand names or programs providing similar services as are provided under such brands
Except as may otherwise be specifically stated in this Agreement, this Agreement shall not apply to any
program or rentals by EAN or an Affiliate to an Eligible Renter under the Enterprise Car Sharing or
Enterprise CarShare or WeCar or Mint or PhillyCar Share brand names or programs providing similar
services as are provided under such brands.

2. Term and Termination. The term af this Agreement begins I-\A-QJA. lg . 20‘ (D ("Effective Date")
and shall continue thereafter until terminated by either party by proldding no less than thirty (30) days’
prior written notice to the other party. Notwithstanding the foregoing, this Agreement may be terminated
(i) if either party {including. in the case of Custamer, any Renter) shall defauit in the performance of any of
its material obligations or duties under this Agreement or any “Rental Contract” (as hereinafier defined)
and such fazilure shall continue for a period of twenty {(20) days afier written notice thereof from the non-
defaulting party to defaulting panty (in the case of Customer, natice to be sent to Cuslomer), then the non-
defaulting party shall have the right to immediately terminate this Agreement by written notice to the
defaulting party. which right of termination shall be in addition to any and all other rights and remedies
which the non-defaulting party may have al law or in equity; and (ii} if either party is unable to pay its
debts as they fall due, becomes insolvent, enters bankruplcy or receivership proceedings, passes a
resolution for its winding-up (save for the sole purpose of a solvent liquidation to effect a reconstruction or
amalgamation). or ceases to lrade or appears in the reasonable opinion of the other party likely to cease
to trade, or if the equivalent of these occurs to a party under the jurisdiction to which such party is subject
The termination of this Agreement howsoever arising is without prejudice to the rights, dulies and
liabilities of either EAN or Customer accrued prior to termination and the conditions which expressly or
impliedly have effect after termination wiil continue to be enforceable notwithstanding.
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3. Rental Program. EAN agrees to make vehicles available to Eligible Renters for rental for Business Use at
the Rates provided herein and for leisure use at the 5% discount (for Enterprise brand locations) or 10%
discount (for National brand locations} off the standard. undiscounted daily, weekly and monthly rates
charged at the originating rental location when the Eligible Renter makes an advanced reservation
subject to availability. “Business Use” rentals shall be defined as rentals which are paid. in whole or in
part, by Customer or for which the Eligible Renter is reimbursed. in whole or in part, by
Customer. Eligible Renters must use the Account Number(s) assigned by EAN to Customer (XZ18436
for National and Enterprise brand Business Use renlals and X218394 for National and Enterprise brand
leisure rentals) when making the reservation for the rertal. For rentals originating at an FBO, as defined
herein, Eligible Renters shall make reservations 48 hours in advance of the rental. All rentals under this
Agreement shall be made through a booking channel or channels approved by EAN or its designee in
writing  Under no circumstances shall EAN, its Affiliates or Franchisees be responsible for paying any
fees or charges to Customer or any other third party in order to connect to such appreved booking tool or
for any channel to be used by Custamer. In the event an Eligible Renter does not use the applicable
Account Number or appraved booking channel as set forth herein for a rental, the terms and conditions of
this Agreement shall not apply to such rental. Reservations for rentals in cerlain cities during special
events, major holidays, and peak seasonal demand periods may require a financial guarantee

4, Preferred Provider Status. Customer agrees to recommend, the Affiliales and Franchisees of the
National Car Rental brand in the U.S., Canada, Latin America and the Caribbean and the Enterprise
Rent-A-Car brand as options to, Eligible Renters renting vehicles for Business Use in the jurisdictions set
forth under this Agreement. Furthermore. Customer agrees to promote the preferred provider status on
its internal website and through other company-wide internal communication networks, where applicable
Customer expecls to produce approximalely $100,000 (‘Volume Benchmark’) in time and mileage
revenue for car rental services under this Agreement during each twelve-month period during its term.

5. Rental Contracts. For each vehicie rented, the Eligible Renler must execute the then-standard rental
agreement of the applicable Affiliate or Franchisee at the rental facility at which the vehicle rental occurs {or,
for National brand rentals only, the National Emerald Ciub Agreement) (each, regardiess of brand. a "Rental
Cantract), incorporated herein by reference. In the event of a direct confliclt between the terms of this
Agreement and the terms of any Rental Contract, the terms of this Agreement will govern. However, the
specific lerms of each Rental Contract will govern 1o the extent not direclly in conflict with the tlerms of this
Agreement. Customer agrees to pay EAN or the applicable Affiliate or Franchisee, as directed by EAN,
upon demand for all rentals and other amounts owed by an Eligible Renter under a Rental Contract
relating to a Business Use rental not timely paid by such Eligible Renter. Any payments which may be
due under this Agreement shall be made no later than 30 days after Customer’s receipt of a proper
invaice/statement from EAN. Charges for late payment of invoices, other than as prescribed by State
Finance and Procurement Article, Title 15, Subtitle 1, Annotated Code of Maryland, as applicable, are
prchibited.

6. Rental Rates. For the first twelve (12) months commencing on the Effective Date of this Agreement, EAN
agrees to charge the base rental rates (“Rates”). which differ by brand and rental location, and Location
Surcharges set forth in Scheduies 1 & 2 of this Agreement. For Emerald Club members using the
Emerald Aisle, the Rate charged shall be the ICAR rate. For rentals outside of the Emerald Aisle
(including Emerald Club Members renting at nan-Emerald Aisle locations). the Rate charged shall be the
rate for the vehicle rented. In each successive 12-month period, EAN may modify the Rates listed herein
upon thirty (30) days' prior nolice to Customer and madify the Location Surcharges in its sole discretion.
In addition ta such rate increases provided for herein, if the aggregate amount of costs incurred by EAN
or the Affiliates on a collective basis for or with respect to their flest of rental vehicles for a given model
year increases by more than 10% of the aggregate amount of casts for such vehicles during the priar
model year. EAN shall increase the Rates by providing Customer with thirty (30) days’ natice of such
increase in Rates. Rates may not apply in certain cities during special events, major holidays, and peak
seasonal demand periods Vehicle classes are subject to availability. In determining the length of rental, 2
day is deemed to be any 24-hour period or portion thereof ("Day”). Alt Rates and surcharges are supplied
in local currency.
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11.

For National brand rentals in the United States and Puerto Rico. at the time of reservation when
Customer reserves using its Account Number(s), EAN will compare the Rate to its Affiliates’ publiciy
available relail rates available for National brand locations in the booking system in which Customer is
booking the reservation, which meet the requirements for the particular rental, and assign the retail rate to
the confirmed reservation. if lower. In such event, all terms and conditions of this Agreement will apply
The comparison will nol be conducted against promotional rates or rates available to other corporate
customers or members of programs with whom EAN or its Afiiliates have contracted.

indemnification. Subject to the limitations conlained in this paragraph and to the extent allowed by
Maryland {aw. including opinions of the Attorney General for the State of Maryland, Customer agrees to
defend and hold EAN harmless from and against any and all damages, claims and reascnable out-of-
pocket cost and expenses relating therelo and arising out of the negligent acts or omission of Cuslomer
under this Agreement; provided however. that this indemnification shall be contingent upon an
appropriation by the Maryland General Assembly to Customer specifically for the purposes contemplated
in this paragraph at the time of an event which may give rise to Customer's abligation to indemnify or hold
harmless occurs, and to the extent that a torluous claim is involved, Customer's obligations shall not be
greater than the liability that might be determined under the Maryland Tort Claims Act. Maryland Code,
State Government Article. Section 12-101 et seq. (the "Act"), if the claim had been asseried against the
Customer directly pursuant to the Act. EAN agrees to defend and hold Customer harmless from and
against any and all damages, claims and reasonable out-of-pocket cost and expenses relating thereto
and arising out of the negligent acts or omission of Customer under this Agreement.

Intentionally Omitted.

Assignment. Subject to Paragraph 1, neither party may assign or otherwise transfer any of its rights or
delegate the performance of any of its obligations or duties under this Agreement without the prior written
consent of the other party, which consent shall not be unreascnably withheld or delayed.

Franchisees. This Agreement does not bind Franchisees, but each Franchisee will honor the applicabie
Rates (as well as Damage Waiver and Liability Protection to the extent included in the Rale) as set forth
in this Agreement and the applicable Schedule(s) for the Franchisee's jurisdiction of operation.

Eligible Renters. In order for an Eligible Renter to be eligible to rent from EAN or an Affiliate or
Franchisee, he/she must possess a valid driver's license issued by the state or province in which such
person resides, be age 21 or older {unless otherwise agreed to in writing, or 18 or older where required
by law; and 25 or ofder for luxury, sport utility, pick-up trucks, and 12 and 15 passenger vans), and meet
the renter qualifications set forth on the applicable Schedule in the jurisdiction in which the specific
vehicle rental originates. Customer may be required to verify the status of any person claiming to be an
Eligible Renter or Additional Authorized Driver, as defined herein, in the event thal person has or causes
an accident. If Customer does not verify the status of the persan in question, the applicable Affiliate or
Franchisee will not provide any of the Driver Protection Products afforded to Eligible Renters or Additional
Authorized Drivers hereunder to that person unless required by applicable faw. Unless applicable law
requires otherwise, the Vehicle may NOT be driven by anyone except any Additional Authorized Driver or
the Eligible Renter. An "Additional Authorized Driver” is an individual who {i) is a capable and validly
licensed driver, (ii) is at least 21 years of age (a young renter fee may apply for drivers under age 25),
{iii} has the Eligible Renter's prior permission to drive the Vehicle and (iv) is either an immediate family
member, employer, or fellow employee of the Eligible Renter who drives the rental vehicle for business
purposes. Customer will not allow use of the rental vehicle by any driver in violation of the requirements

set forth above.
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12.

13.

Miscellaneous. Except as otherwise required by [aw, including the provisions of the Maryland Public
Information Act (Maryland Code, State Government Article, §§1C-611 et seq.,), Customer agrees to
maintain the confidentiality of the pricing offered to Customer and al! other terms under this Agreement,
including but not limited to the Account Number(s) assigned to Customer, and shall require that its
employees do the same. Such requirement of confidentialily shall survive termination of the Agreement
for any reason. Cusltomer agrees that EAN and the Affiliates and Franchisees may share information
provided by Customer to EAN or any Affiliate with their respective Affilates and Franchisees, solely for
the purposes intended within this Agreement. This Agreement (which supersedes any existing corporate
car rental agreements between Customer and EAN or any Affiliate) and any Rental Contract and any
addendum thereto entered into between an Affiliate and an Eligible Renter sets forth the enlire
understanding between the parties and may only be amended in a written document signed by each
party. To the extent of a conflict between the terms of this Agreement and a Schedule hereto, the lerms
of the Schedule shall prevail. To the extent of a conflict between the terms of this Agreement and a
Rental Contract. the terms of this Agreement shall prevail. This Agreement shall be governed by the
substantive laws of Maryland, without taking into account any conflict of law principles which would
require application of another law. Any claim or action arising under this Agreement shall be brought in
the state or federal courts in the state of Maryland. Any claim or action arising under a Rental Contract
or Emerald Club agreement shall be brought in the jurisdiclion as set forth therein. This Agreement may
be executed in any number of counterparts and by the different parties hereto on separate counterparis
and each such counterpart shall be deemed to be an original, but all such counterparts shall together
constitute but one and the same agreement. Receipt of an executed signature page to this Agreement by
facsimile, pdf or other electronic transmission shall constitute effective delivery thereof. Neither party
shall be liabiz to the other or be deemed lo be in breach of this Agreement by reason of any delay in
performing, or any failure to perfarm, any of its obligations under this Agreement, if the delay or failure is
beyond that party's reasonable control. Without prejudice to the generality of the foregoing. the following
shall be regarded as causes beyond either party's reasonable control: act of God (explosion, flood, storm
fire or accident); war or threatl of war, sabotage, insurrection, civil disturbance or requisition; strikes
lockouts or other industrial actions and trade disputes, whether involving employees of either parly or of a
third party; power failure or breakdown in machinery not caused by a party’s negligence or fault; sickness;
interruption or failure of means of transportation; or any act or order of any public authority. Neither the
acts nor omissions of Customer's employees or renters (in particular driving accidents and offenses) shall
be regarded as "force majeure” events,

Physical Damage: For rentals to Eligible Renters in the United States and Puerto for leisure use, the
Eligible Renter shall be responsible for damage to or loss of the vehicle in accordance with the terms and
conditions of the applicable Rentaf Contract. For Business Use rentals, the Eligible Renter and Customer
shall be responsible for damage lo the vehicle, except to the extent as otherwise provided for herein
Eligible Renters can elect to purchase optional Damage Waiver ("DW") (which may be described as LDW
or CDW in the applicable Rental Contract) at the origination of the rental if not included within the Rates
herein.

For National and Enterprise brand rentals to Eligible Renters in the United States and Puerto Rico for
Business Use only, Rates include full DW (may be described as LDW or CDW in the applicable Rental
Contract), with no retained responsibility, upon the terms and subject to the limitations set forth in the
applicable Rental Contract. Customer will advise Eligible Renters that DW applies to their Business Use
rentals only. Customer will verify that a rental was a Business Use rental in the event of an accident or in
the event the vehicle suffers loss or damage. If the Customer cannol provide such verification. the
applicable Affiliate is not obligated to provide DW and may void DW.
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14. Third Party Liability; For National and Enterprise brand rentals to Eligible Renters in the United States and

Puerto Rico for leisure use, the Eligible Renter shall be responsible pursuant to the terms and conditions
of the Rental Contract for all third party claims for property damage. bodily injury or death resulting from
the use or operation of any vehicle. For Business Use rentals, the Eligible Renter and Customer shall be
responsible for all third party claims for property damage, bodily injury or death resulting from the use or
operation of any vehicle, except to the extent as otherwise provided for herein. Eligible Renters can elect
to purchase optional Supplemental Liability Protection (which also may be referred to as Supplemental
Liability Insurance in the Rental Contract) if Liability Protection is not included within the Rates herein

Liability Protection for third party claims, if applicable. will be upon the terms and subject to the limitations
set forth in the applicable Rental Contract and insurance policy.

For National and Enterprise Brand rentals to Eligible Renters in the United Stales and Puerte Rico for
Business Use only, Rates include Liability Protection for accidents arising out of the operation or use of
the rental vehicle with split limits of $100,000 bodily injury or death per person. $300,000 bodily injury or
death per occurrence, and $50,000 properly damage per occurrence. upon the terms and subject to the
limitations set forth in the Rental Contract and in the insurance policy which provides coverage. Unless
required by taw, Liability Protection excludes any protection afforded under: first party benefits; personal
injury protection; medical payments; no-fault; and uninsured or underinsured motorist. Liability Protection
pravides no coverage for physical damage to. or theft of, the rental vehicle. Insurer and policy terms are
subject to change without prior notice to Customer. Customer will advise Eligible Renters that the Liability
Protection described herein applies to their Business Use rentals only. Customer will verify that a rental
was a Business Use rental in the event they are involved in an accident. If Customer cannot provide such
verification, the applicable Affiliate is not obligated to provide Liability Protection and may void Liability
Protection. For leisure rentals on zll rates and discounts, the imits of habilily described in the paragraph
above do not apply. in these instances, Liability Protection for third party claims. if applicable, will be as
specified in the applicable Rental Contract.

15. National Reward Option. For National brand Rentals, Customer shall receive one (1) free rental day
certificate for every fourteen (14) completed and paid rental days with EAN, provided that each of the
rentals originates in the U.S. or Canada and ulilizes Customer’s unique contract ID number specified in
this Agreement. Certain terms and conditions shall apply. Staternent and coupon codes will be emailed to
Customer.

16. Notices. Notices or other communications under this Agreement shall be in writing and shall be effective
when delivered personally or by avernight courier, or mailed, postage prepaid, by certified or registered mail
to each party at the addresses set forth below (or to such other address(es) as either parly may from time lo
lime provide the other).

EAN Services, LLC With a copy to: Enterprise Holdings, Inc
Atin. Business Rental Sales Department Attn: General Counsel
600 Corporate Park Drive 600 Corporate Park Drive
St Louis, MO 63105 St. Louis, MO 63105
Company: University of Maryland, Baltimore County
Attn. Trisha Wells
Address: 1000 Hilltop Circle
City, State/Province: Baltimore, MD
Zip/Postal Code: 21250
With a copy to: University of Maryland. Baltimore County
Attn: Vice President for Administration & Finance
1000 Hilltop Circle
Baltimore, MD 21250
<] University of Maryland.
Baltimore County
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Tne signalory below for Custamsr represents thal he/she 1s authonzed to antar into this Agraement or behalf
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this Agreement
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Approved for Legal Sufficiency
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Office of the General Counsel
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Global Corporate Services Agreement
Schedule 1

This schedule applies to rentals at locations of the Affiliates and Franchisees in the United States
and Puerto Rico

X

National.

= Car Rantal

Rates for rental transactions originating and terminating at a National brand location, except as
provided for herein, are as follows:

VEHICLE DAILY ONE-WAY

SIPP VEHICLE CLASS RATES DAILY
CODES RATES
ECAR Economy 544.00 585.00
CCAR Compact $45.00 $85.00
ICAR Intermediate $47.00 $85.00
SCAR Standard $48.00 $85.00
FCAR Full Size $51.00 $85.00
PCAR Premium $61.00 $61.00
LCAR Luxury $71.00 571.00
MVAR Minivan $74.00 $74.00
IFAR/SFAR Midsize/Standard SUV $74.00 $74.00
FFAR Large Spart Utility $99.00 $99.00

Location Surcharges

For rental transactians originating at National brand locations in the areas set forth below (as determined by
EAN in its sole discretion), an additional surcharge will be assessed as provided for each day:

i
Surcharge . .
Amount National Brand Surcharge Locations

Charlotte; Cincinnati; Cleveland; Kansas City; Milwaukee; Minneapolis/St. Paul;
$5.00/day Nashville; Phoenix; Sacramento; Seattle; St Louis; State of llinois (excluding
Chicago); State of New York (unless otherwise indicated)

Aspen; Atlanta; Baltimore; Boslon; Burbank; Colorado Springs; Denver, Detroit;
Eagle, CO; Hartford; Hawaii Airports; Jackson, WY; John Wayne Airport (SNA);
$10.00/day Los Angeles area (excluding LAX); Manchester. Monterey; New Orleans; Oakland;

’ Philadelphia; Pitisburgh; Providence; Commonwealth of Puerto Rico; San Diego,
San Francisco {(including the convention center); San Jose; State of Texas; Twin
| Falls; Vail, CO; Washington DC

$15.00/day gg;.:go, Hawaii Home-City; Los Angeles international Airport (LAX), State of

LaGuardia (LGA). Kennedy (JFK), and Newark (EWR) Airports; NYC Boroughs
$25.00/day {Bronx, Brooklyn, Manhattan, Queens, and Staten Island); NY/CTINJ Metro,
including Westchester, Islip, Stamford, and Jersey City

L

National brand locations located outside of National's top 100 airport locations may impose a surcharge
of up to $6 per day in addition to the Rates and other applicable surcharges. The National brand
locations listed in the top 100 airport locations are determined by the previous year's Passenger Boarding
and All Cargo Data Report published by the Federal Aviation Administration.
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Rates for rental transactions originating and terminating at an Enterprise brand location, except as
provided for herein, ara as follows:

-enterprise

VEHICLE
SIPP VEHICLE CLASS gﬁg
CODES
ECAR Economy $41.00
CCAR Compact $42.00
ICAR intermediate o $44.00
SCAR | Standard - 545.00
FCAR Full Size $48.00
PCAR Premium $58.00
LCAR Luxury _ o $68.00
MVAR Minivan | 57400 |
IFAR/SFAR Intermediate/Standard SUV | §74.00 |
{FFAR | Large Sport Utility 59600

Location Surcharges

For rental transactions originating at Enterprise brand locations in the areas set forth below (as determined by
EAN in its sole discretion), an additional surcharge will be assessed as provided for each day.

Surcharge .

Amount Enterprise Brand Surcharges (Airports Only)
Charlotte: Cincinnati; Cleveland, Kansas City; Milwaukee: Minneapolis/St. Paul,

55.00/day Nashville: Phoenix: Sacramento; Seatile; St. Louis; State of lllinois (excluding
Chicago), State of New York (unless otherwise indicated)
Aspen; Allanta; Baltimore, Baoston; Burbank; Colorado Springs, Denver; Detroit;
Dulles Internationat Airport {IAD). Hartford; Hawaii Airports; Jackson, WY, John

$10.00/day Wayne Airport (SNA); Los Angeles area (excluding LAX);, Manchester; Monterey;
New Orleans: Qakland, Philadelphia; Pittsburgh; Providence; Reagan International
Airport {DCA}), San Diego; San Francisco; San Jose; State of Texas

$15.00/day Chicago. Los Angeles International Airport (LAX}

525.00/day LaGuardia {LGA), Kennedy (JFK). and Newark (EWR) Airports |

Surcharge . . .

Amount Enterprise Brand Surcharges {Airport and Home City Locations) N
Commonwealth of Puerto Rico; Bemidji and Moorhead, MN; State of Monlana:
State of Nebraska (excluding Omaha and Lincaln); State of Narth Dakola (unless

$10.00/day otherwise indicated): State of South Dakota (excluding Sioux Falls}; State of West
Virginia; State of Wyoming (excluding Cheyenne, Laramie and Jackson).
Washington DC area; San Francisco Downtown; Elko, NV

$14.00/day NY/CTINJ Melro including Westchester, Islip, Stamford and Jersey City

$15.00/day Hawaii Home-City. State of Alaska: Tahoe; Williston. ND .

$18.00/day NYC Boroughs (Bronx, Brooklyn, Manhattan, Queens, and Staten Island)

Gieral Jont CSA 12912
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Terms and Conditions:

1

Weekly and Monthly Rates: Weekly rates are six (8) times the Daily Rate for the Vehicle Class rented.
For rentals of twenty-four through thirty consecutive days by the same Eligible Renter ("Monthly Rental”)
the monthly rate wili be four (4) times the Weekly Rate for the Vehicle Class rented.

Mileage: Except for one-way rentals as may be set forth herein, Rates for Economy through Premium
vehicle classes include unlimited free miles per day and per week, and 2,500 free miles per month; all
other vehicle classes include 150 free miles per day, 1,050 free miles per week, and 2.500 free miles per
month, as applicable. Any additional miles will be charged at the rate of 50 25 per mile,

One-Way Rentals: One-way rentals are available at all National brand locations. One-way rentals must
be reserved as such in advance of the rental or Customer must arrange such one-way rentals with the
applicable Affiliate during the rental period. Rates for rentals originating and terminating in different rental
zones, as determined by the applicable Affiliate in its sole discretion, which may be changed from time to
time, are set forth above as One-Way Daily Rates. One-Way Daily Rates include unlimited mileage
except for Premium and above vehicle classes and for which the mileage charge shall be $0.40 per mile
in the event, the rental is terminated at a different location from the originating location except as provided
for in this paragraph, Customer will incur an additional surcharge.

Surcharge: A 55.00 surcharge will be added o the Rate when the rental commences at a National or
Enterprise brand location on a Mondav, Tuesday or a Wednesday and is returned within twenty-four {24}
hours or less.

Exclusions: Except as otherwise provided for in the Agreement, Rates are not available for rentals
commencing in Manhattan all day Friday through 12:59 p.m. Sunday. The slandard, undiscounted daily
rates charged by the renting location shall apply. Rates do not include applicable taxes. fees, surcharges,
refueling, drop-off, delivery. youthful driver, additional driver, or pickup charges or, except as set forth in
lhis Agreemenl, one-way charges or any oplional products or services such as damage waiver ('DW")
liability protection, personal accident insurance and personal effects coverage (‘Driver Protection
Products’} and Roadside Assistance Program/Roadside Plus. Additional fees may be assessed for
rentals from FBO localions

Geographic Restrictions: Rentals originating in the United States shall not be driven lo Mexico or
Canada unless otherwise agreed to by the applicable Affiliate or Franchisee.

Car Classes: Regardless of whether the car class is listed herein, the Agreement shall apply, except DW
and third party liability, if included in the Rate, shall not apply for rentals of exotics and high line vehicles.
For car classes not listed herein, all National brand locations will apply up to a 15% discount off of the
National Business Rate for the originating rental location, and rates for all Enterprise brand locations will
be determined by the applicable originating location in its sole determination.

Waive Youthful Driver Surcharge: EAN agrees to waive the youthful driver surcharge for Eligible
Renters who are twenty-one (21) to twenty-four (24) years old renting for Business Use pursuant to this

Agreement.
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Global Corporate Services Agreement
Schedule 2

This Schedule applies to rentals from locations operated by an Affiliate or Franchisee under the
Enterprise Rent-A-Car brand in Europe, the Middle East and Africa and/or operated by a Franchisee
under the National Car Rental brand in Asia, the Pacific Basin, Latin America and the Caribbean, all of

which are endorsed suppliers for Customer's rentals.

International Flat Rates. quoted in the respective currencies as indicaled at the time of reservation, will
apply to Eligible Renters at Enterprise Rent-A-Car and National Car Rental branded locations. A
complete set of International Flat Rates exists for Enterprise Rent-A-Car branded locations in countries
throughout Europe, the Middle East and Africa, and National Car Rental branded locations in counlries
throughout Latin America and the Caribbean (LAC), Asia and the Pacific Basin. Inlernational Flat Rates
are accessible through all reservation systems worldwide

Terms and Conditions for International Fiat Rates:

1

International Flat Rates are exclusive of protection products, except as indicated below. EAN
maintains the requisite minimum automobile insurance coverage as determined by the applicable
laws of each country of rental. Priority and applicability of cover is regulated by the controlling
jurisdictional law. These rates do not include any Damage Waiver or similar vehicle physical damage
or loss protection unless required by law or unless indicated as an inclusive Rate at the time of
reservalion when booked using the Account Number for a Business Use rental (whether the renlal is
a Business Use or leisure rental). The Eligible Renter may elect to purchase optional protection
products separately at the time of rental. Rates identified as “Inclusive” only provide the specific
protection products detailed for each paricular country and identified at the time of reservation. The
specific terms of any protection product included in inclusive Rales for each specific country are
provided at the time of reservation and more fully disclosed in the applicable Rental Coniract

All Eligible Renlers and Additional Authorized Drivers must have a valid driver's license and meet the
age, driver, and credit qualifications of the location in which the rental originates. Eligible Renter, and
in certain instances additional authorized drivers, must execute the Rental Contract of the applicable
rental facility from which the vehicle rental originates. Each rental shall be subject to the terms and
conditions applicable for the originating rental location.

International Flat Rates are subject to change without notice
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Amendment lo Add Zimrida

This Amendment Lo add the Zimslde service, includng 21 schedulas altached harela {harzaliar Ihe
‘Amzndment’) is made as of the _ | ST day cf AUGUST 2016 {the *Effaclive Date"), by and
between EAN Services, LLC (haraafter “Zimrid="), and University of Maryland, Ballimore Counly
{herealizr the "Organization®) {&mrida and Qrganization refe-rad 1o collectively as *Parties”), and amsnds
that particular agraemenl between the Panlizs dated - —20___ (the "Agrzemant’).

For good and valuable considaration tha receipl and sufiicizncy of which Is harsby
acknowledged, the Parlies hereto agrea as lallows.

This Amendmenl consists of this signalure page and the falloving Schedules, which are
Incomoraled by referance and mada 3 par of this Amendment

Scheduls A: Services, Fees and Obligaiions of ihe Parlies

Organizallen Cenlact Information {for Zmilde}

Business Ralallonship Contacl: Conlact for Set-up Coordinalion: Accounts Payabla Contacl:
J ___SAME
Fhona: jf1n UDLER-3619 Phana: Phone:
Eman; U ema; -~ Emal: =
&BRM“EBI@ UMRC EbU Purchase Ordari: —

This Amendment! Is the full and complate agreemani between the Pariias regarding the subject
malier harein and may be execuled In one or more counterpars, each of which will be deemed lo ba an
original and which logether will consliiule one and the same Inslrumenl, The signalure of any of tha
paries may ba evidencad by a facsimite or electronic copy of this Amandmen) bearing such signalwve
gnd steh signalure will be valid and binding as If an origlnal executed copy of the Amendmant has been

eliverad.

Excepl as sel forth In this Amendmenl, all otherlerms and condillons of the Agreament are haraby
ralified and confrmed as In full force and effect. I the svent of a conlict In lerms batween this
Amendmenl and lhe Agreemenl, the lemms of this Amendment shall gavern with resped to Ihe provision
of the Zirnikde service. In al! other respecls, the terms of the Agreement shall gavern all such conflicls.

In Wilness Whareof a duly authorized represenlative of each parly has axecuted this Amandmenl
as of the Eleclive Dale.

Fr Vi s,
Organization u"'"aﬂn's”ﬁ a{-mmdm:ub,&f- '

EAN Services, LLC Cetury
B’@% @)'M" By _240""‘""-'““‘"“’1 -

NamiE, Qﬂ li '@ S .@WM Name ;AMM’J Qu s

Tille __45;_@&7 Tine: _Dikz qrw. of Freocramens

Approved for Legal Sufficiency
Zimride Servica Amendment UMBC
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Schadule A
Services, Feos srd Obligations of the Parties

1. Zimride Ridasharing System:

a, Access to Zimride Ridesharing System. Zimrida granls Organfzallcn and all membars
af Organizalton wilh an emait address & o don-ain approsed by Zmrids, the right to accpss o
use Zunritle’s propriclacy dedizated ridasharing systens (the "Zinrde Ridesharing Sysleny’) via
Ihe Interne! for the purpase of faciliating ndeshasing among Qrganization's members, Zimrlda
will pravide Indivicuals designaled in vril ng by Organization as adminlstrators with access (o he
Zinvide Ridesharing System's reporling lunclionaiily and adminisicalive conlrols. For pUipIs2s
hereal, ihe larn “Zimride Ridasharing Syslem™ shall expressly include any and all now exisling or
fulure created updales, modules. cusiam usor Intedaces crealcd under 1(b) below or olhenvise,
and {he Facebook functianality provided under 1 (c} below,

b. Organization User Interface. Wihin thirty (30) days fram the Effzct ve Dale {ihe
“Lavnch Period”), Zimride wil creale and deploy a cuslom user interface, using Organizalion's
logos, for iha Zimride Ridesharing Systam. Nobwithstanding Ie foregaing if Osganication fads 1o
provica lts logos, complelz tech sclup licms, and provide any additional conten| reasanably
requested by Zimride and required Io crzala tha Ovganizalion ysar inlerface, tha Launch Perlod
may be exlendad by Zimride.

c. Facebook Functionality. Zimrida il provida Facebook Connect single slgn-on access,
and profite linklng to the Zirride Ridesharing Sysiem unless Qrganizalion elecls not o havs such
access.

2. Web Hesting end Updales: The Zintide ftdesharng Syslem will be hosled by 2urride at Zinyride's
Tier IV datacenter provider. Organizalion will have access lo all updales lo the Zimridz Ridesharing
System, al nu chavge, as Zinr'ds makes such vpdales ganerally commerclally available. Updates to the
Zimrlde Ridesharing Systam vii generally lske place belween 9 p.m. PST and 6 a.m., PST, and may
cause lhe Ziaride Ridesharing System to be unavaliable for up to 4 hours each monlh,

3. Term: The inlllal term of this Amendment vl commence on lhe Effectiva Dale and

will conlinua for a perlod of three (3) years. This Amendmanl will automalically renew lor successive one
{1) yoor periods unless elther parly gives the other vrillen notice of jermination at leasl thirty (30) days
prior {o the end of the then current rerewal torm. Tarminalion of the Agreenient shall lerminale ihis
Amendment unloss othervise agreed by the Parties in wriling.

4. Paymanl for Service; Organizatlon shali pay Zimride for services performed and righls grantad
under this Amendment as (gfiaws:

a. Service Fae: A {22 of twelve thousand dollars {S12,000) for each year of service, pald
annually in advance, wilhin 30 days of Organization's receipl of properinvaice,
Accordingly, Organization shall pay Zimride $12,000 on Ue Effeclive Dale for the first
year ol the Initial term and $12,000 on each anniversary of the Effective Date for each
subsegquent year In the inilia! term and any renewal lzrm.

b Enterprise Business Pantnership Discount; Zinwide agrees lo reflect 3 discounl of 5'x
thousand dellars (35,050 off Ine sarvice foe each year lhal Enterptise Renl-A-Caris
considered the prefarred renlal car company of Organization. The discount will be
apgolied on the Effective Dale for the firs! yea: ol the inillal teem and an each anniversary
of the Effeclive Dale for each subsequent year ir tha inilial lerm and any rancval lerm

c. Selup Fae: A ona-lime setug fee of two thousand five hundred doflars [32,500) wil be
waived by Zimrida,
d. Setup Requirements for Zimride Single-Sign On Module {Optional): Zimride 15 2

member of the InCommon Federation and supports Shibboieih fo faciitale Singla Sign-

Zirride Service Amendment
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On conneclions. Shibbeleth is an opan source lramewcrk lor Singiz Sign ca
atthenlical an basad on Secunily Assartion Msrkup Languaga {SAML}).
1 We can enly inlzgrate with the organizatian's singla sign an 10 syslam
via InComman (Shibbolzlh) or any other SARIL compliant syslem
2 Uszrs will be redirecled to the organizalion's standard login page whare
Ihey can login using thelr ealsling user name and password
3 Upon authantization, the user will ba securely passed on (o |heir Zime de
prafila,

S. Promoticnal and Media Efferls: Zimrida wi) pravide Qrganization with access (o 5 Zimride
Marketing Account Manager whe will acl as 3 Jialson batween Zimride and Organizalion. Zimrida's
Markeling Account Manager v/i provide Organizallon with a markeling plan as well as Zimride's standard
matzrlals and collaleral 1o promole fideshaiing lo Organization's members No media ralsase or othar
such communicalion vill be provided by 2 pary heralo vhich referencas the othar party withowt ihat
party's preor willlen consanl.

6. Referral Credit: Organizatian has (he oplion o earn credit with Zimrida by 1eferring customers. For
ach new customes relerred lo Zimrlda by Organizallon thal enlss into a wrillen contract with Zimrida to
deploy the Zimtde Ridesharing System lo its mambers, the Organizalion will raceive a one-time two
theusand {32,000) doflar Zimride credit Notwithstanding the faregolng, Organizalion will nol be enlitad
to e2arn a credil If 2 new cuslomer refeed by Organizalion was In discusslons with Zimiide al the time of
tha referal or had previously mel with Zimvide for the purposa of discussing the Zimride Ridesharing
Syslem. The Zimride one-lime credit wii automalically be appliad towards lulure feas payable by
Organlzation under this Agreement, 2nd wil nol be pa'd In cash to Drganizalion even if Organization's
credils exceed fulure faes payable,

7. Markelng: The mosl succassiul pramolion of Zimside requires alignmanl batwesn Zimrlde and
Crganizalion with respact (o maikeling activilles. [n daveloplng 3 mutually agreed lo marketing
campalign, Organlzation brings knowledge and access lo ils communily and Zimsida brings lis exparence
successlully launching Zimride rideshara programs across the counlry. Organization wil designate a
markellng palnl person lo coordinale the markeling and promolion of the Zimrida service lo
Organlzation's members. Organizalion shall promole lhe Zinvide service as mulvally agraed by the
parlies and shall use Zimride's slandard markellng malerials and collateral provided by Zimside.
Organlzation may create co-brandad marketing malerials at Organizatlon's expense upan mulval written
agrezment of tha parligs, subject lo Organlzalion’s tompliance with Zimelde's co-branding guidelines and
Zimrice's ravlew and approval prior to dissemination  Zimride will provide the Organlzallon with Zimvide
graphics and logos for placement on Organization's websile and shall consuit with Zimrida on tha best
placement of links from Organizalion's web pagaes Lo the Zimride Ridesharlng System.

8. Uedicated Emall Requirement ~-Crganlzallon shall send four (4) annual Organization-wide emails
dedicated {o discussing and praviding links to lhe Zimride Ridesharing Syslem. Zimride and Organizalion
witt mutually agree o the contant of such emaits

9. Payment Terms. Al leas payable hereunder are due within 30 days from the dale of Organization's
teceipt of Zimride's invoice. #f Organizalion fails 1o pay an lnvoice In a Umely manner, Zimride will give
Organization wrilten nalice. Charges (cr lale payment of invoices, other than as prescribad by lhe
Maryland Code, Stale Finance Procurement Aricle Til's 15, sublit'e ¥, as applicable, are probibiled.

10. Use and Ownership of Propriatary Information and intelleciual Property. 2imiide owns all right,
lille and Inlerast in and (o the Zimride Ridesharing System, including witheut limilatian any and s custom
user inlerfaces developad for Organization hereunder {bul expressly excluding any Organizatlon provided
logos and Organization specific centent) and any now existing or fulure daveloped modules and updales
ta the Zimride Ridesharing System. All rights not expressly granled to Organization hereundsr ars
reserved by Zimeide, Unless olharwise exprassly parmitted in this Amendment, neilher pany will use the
ather parly’s name, logos, lrademarks or service marks In any manner withoul the other parly's prior
wrillen approval. Organizalion herzby gives Zimr de the righl lo use Organization’ name, logos,
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radamarks and s2rvica marks (i} 1o cr2ale a cuslam user Inteifacs I the Zimrics Ridesharing System far
Organization's and ils mambars uss during the lzrm af this Amendmeni, {1} to, in Zirridz's g3 &
d.scralion, creals marreling and advenising malarials for Organization to use lo premala the Sarvice lo
Its mzmbers and (i) cn Zimrida's customear list which wilt be displayad on Zimrida’s wabsite and in olher
publicalions.

1. Zimide Member Terms of Service and Prlvacy, Drganl2alian acknowledges that access to snd
us2 of the Zimrida Ridesharing Syslem by Organization's mambers is subjac| to such membars’
agreamanl to and adharence with Zinvlda's Terms of Service and privacy pelicy sat [orth a1

veenw zimride comflerms. Organizatlon is an intendad Parinering Organtzation of the ind2mnity provided
by Organizalion's members in such lerms of use, which indemnity Is sat fenh balovy:

“You wil dafend, Indemnify, and hold Us and Our olficers, direclors, employees, agents, each
organization lor which Zimrida facilliztas ridasharing among such organizailon's students, employees,
cansullanls, membars and/or other Individuals affilialed with such organizalion (3 "Parlnerlng
Organization”) and any other third parties harmlass, for any losses, costs, kabililes and expanses
(including reasonable allorneys' fees) relaling 1o or arising out of Your use of tha Seyvice, including: (a)
Yeur breach of Ihla Agreement or the decuments H Incarporates by relerence; ar {b) Your violation of any
law ot the rights of a third parly, Including, withoul limitation, any alizgallon thal any materlals thal You
submlt to Us or transmit to the Sarvice of lo Us Infringe or otherwise viotale the copyrighl, Irademark,
lrade secrat or other intal'scitral property or other sights of any third party; and/or {c) Your aclivilies in
conneclion with tha Service, This Indemnity shall be applicable withoul regard Ia the n=gligence of any
parly, Induding any Indemnified parson.*

1Z. DISCLAIMER OF WARRANTIES. Zimilda makes no warranlies with respecl fo Ihe Services or the
subject maller of this Amendmenl and heraby disclaims all other warranlics, express, Implied, or
slatulory, including warranties of marchanlabiiity, fitness for a particular purpase, Nawarranly is mads
thal the servicas will mee! Organlzallon's or its members' requiremants. Organizalion acknowladgas and
agrees lhal the Facebook application Is a third parly opplicalian made avaitable by a Ihird parly,
Facebook, Inc., and Ihat use of the Facelingk applicalion Is at Organizaton's and its members' sols rigk
and Zimrida Is nal responsibie for Organlzatlon o: its members’ yse lhereal.
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