
Amazon Return  
Navigate to https://business.amazon.com/  

Select Sign-in on the top right corner of the screen.   

Fill in with your 7 Digit UMBC email address. And Single Sign on password  

  

  

Select “Hello (your name) account for UMBC”   

And go to Your orders 

  

  

  

https://business.amazon.com/
https://business.amazon.com/


Go to order placed,   

Select return or replace items.   

  

  

Select a reason for the return in the Drop down.  

Press continue.   

  

  

  

  

  



Select Refund to original payment method.   

Select Contine  

  

  

  

Select UPS Dropoff, confirm return, and print label and attach to package.   

  

  

  

From here you can return the item when UPS comes to the office to make a delivery. Or take it to a UPS 

drop off Location.   


