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REQUEST FOR PROPOSAL
FOR

PEST MANAGEMENT SERVICE CONTRACT 

RFP NUMBER: BC-21525-M 

ISSUED: JULY 8, 2026

DUE DATE: AUGUST 25, 2026, AT 2:00 PM

Prospective bidders/offerors are encouraged to regularly visit the University’s Department of Procurement & Strategic 
Sourcing website, e-Maryland Marketplace Advantage (eMMA) to ensure receipt of any addenda and other updates related to 
this solicitation. The links to these resources are provided below:

UMBC Bid Board - https://procurement.umbc.edu/bid-board/
eMaryland Marketplace Advantage (eMMA) - https://emma.maryland.gov

ISSUING OFFICE
Department of Procurement & Strategic Sourcing

University of Maryland, Baltimore County
Administration Building, 7th Floor

1000 Hilltop Circle
Baltimore, MD 21250

MINORITY, WOMEN AND SMALL BUSINESSES ARE ENCOURGAGED TO 
RESPOND TO THIS SOLICITATION
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Key Information Sheet & Solicitation Schedule

Request for Proposals Title: Pest Management Service Contract 
Solicitation Number: BC-21525-M
RFP Issue Date: July 8, 2026
Procurement Officer: Nneka Miller, CPPB, CMPO
Technical Proposal Due Date & Time: 
(Not a Public Bid Opening)

August 25, 2026, on or before 2:00 pm

Technical Proposals are to be sent to: Technic.iuzz8ap79chfdv7s@u.box.com
Price Proposals are to be sent to: Instructions will be provided to shortlisted firms
Pre-Proposal Conference July 29, 2026, 10:00 am virtual meeting via Webex:

Join Webex meeting
ID: 28632441627
Password: mvP43CmAeG2

2110-860-(US) +1 202 (toll)
Access code: 2863 244 1627
28632441627@umbc.webex.com

Site Visit July 30, 2026, open between 10:00 am – 2:00 pm 
Self-Guided Tour See Exhibit R- Campus Map 

Questions Due Date & Time: August 6, 2026, 10:00 am
Oral Presentations TBD 
Contract Type: Indefinite quantity with Firm fixed Price 
Term of Contract: One (1) year with five (5) additional one (1) year renewal 

options 

The University is committed to ensuring that persons with disabilities have equally effective opportunities to participate 
in and benefit from the University's programs and services. Persons who may require reasonable ADA accommodations 
should email the Issuing Office at nmiller7@umbc.edu  at least five (5) days prior to any meeting scheduled in connection 
with this solicitation.

https://umbc.webex.com/wbxmjs/joinservice/sites/umbc/meeting/download/f477fe9c2db546d8aac12cb391039779?MTID=mc5befcebdbfeacbd9cb8a43c798c8686
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NOTICE TO BIDDER/OFFERORS

To help improve the quality of bid and proposal solicitations and to make our procurement process more responsive and 
"business friendly," we ask that you provide comments and suggestions regarding the enclosed solicitation. Please return
your comments with your bid, proposal or "no bid," response, as the case may be. Thank you for your assistance.

Project No. BC-21525-M

Project Title: Pest Management Service Contract 

If you have responded with a “no bid” please indicate the reasons below (check applicable boxes):

Other commitments preclude our participation at this time.
The subject of the solicitation is not something we normally provide.
We are inexperienced in the work/commodities required.
The specifications are either unclear or too restrictive (explain below).
The scope of work is beyond our current capacity.
Doing business with Maryland Government Agencies is simply too complicated (explain below).
We cannot be competitive (explain below).
Time allotted for completion of the bid/proposal response is insufficient.
Start-up time is insufficient.
Bonding/insurance requirements are prohibitive (explain below).
MBE requirements (explain below).
Bid/Proposal requirements (other than specifications or scope) are unreasonable or too risky (explain below)

Prior experience with University contracts were not profitable or otherwise unsatisfactory (explain below).

Payment schedule too slow.

Other:

Explanation:

If you have submitted a bid or proposal, but wish to offer suggestions or express concerns, please use the remarks section below:

Remarks:

Bidder/Offeror Name: 

Contact Person: 

Signature:   Date:

Address:

Email:   Phone:
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SECTION I. SPECIFICATIONS/SCOPE OF WORK

A. BACKGROUND
  

Established in 1966, the University of Maryland, Baltimore County (UMBC) is one of twelve institutions that, along 
with two regional centers, constitute the University System of Maryland. UMBC is located on 482 acres with 4.2 million 
gross square feet and only 15 minutes from Baltimore’s Inner Harbor and 30 minutes from Washington, D.C. and five 
minutes from BWI Airport.

The University of Maryland, Baltimore County (UMBC) is a dynamic public research university located in Baltimore 
County, Maryland, and is a member institution of the University System of Maryland. UMBC is recognized for its 
strong commitment to academic excellence, innovation, and inclusive excellence, serving a diverse student population 
across undergraduate, graduate, and professional programs.

B. SUMMARY STATEMENT

The University of Maryland, Baltimore County (UMBC), a constituent institution of the University System of Maryland 
and an agency of the State of Maryland (herein referred to as the "University" or "UMBC"), is seeking proposals from 
qualified Offerors to provide pest control management services for the University academic and residential 
facilities. Services shall include the inspection, treatment, control, and elimination of pests and vermin, 
including but not limited to rodents, insects, and nuisance wildlife, in designated campus areas. To 
ensure continuity of the University's existing Integrated Pest Management Program, routine services 
must be performed on Monday, Wednesday, and Friday of each week in accordance with the 
requirements outlined in the solicitation.

This solicitation shall be conducted in accordance with the University System of Maryland (USM) Board Regents 
Procurement Policies and Procedures.

C. MINIMUM QUALIFICATIONS

1. The Offeror shall have at least five (5) years’ experience providing comprehensive pest management services 
for institutional, educational, commercial, or similar facilities of comparable size and complexity. Each 
reference shall include the organization’s name, a brief description of the services provided, the timeframe of 
the engagement, and contact information (including name, title, phone number, and email address) for the 
individual who can verify the services rendered.

2. The Offeror shall provide evidence of financial stability (e.g., audited financial statements or Dun & Bradstreet 
report) to ensure long-term viability.

3. The Offeror shall agree to comply with all applicable University System of Maryland and State of Maryland 
procurement policies, terms, and conditions. 

4. UMBC reserves the right to verify all information provided, as well as to consult any other sources available 
including any person or persons associated with the references provided or the project cited as a reference. 
UMBC also reserves the right to request additional references or contact any known firm associated with the 
Offeror, as well as itself even if not provided as a reference by the Offeror. References will be held in the 
strictest of confidence. 
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D. SCOPE OF WORK/SPECIFICATIONS 

1. SCOPE OF SERVICES. The work under this contract includes inspection and service for control and/or 
elimination of pests such as rats, mice, roaches, water bugs, ants, bees, wasps, crickets, fleas, flies, 
mosquitoes, spiders, pigeons, and other rodents or insects in designated areas of the University (see Exhibit 
D). Services must be provided on Monday, Wednesday, and Friday of each week to the Academic, Dining 
Services and Residential areas outlined to provide continuity to the existing Pest Control Program. 

The responses to this section should be sufficient to determine if and how the vendor will accomplish the 
requirements.

1.1.1 The contractor shall furnish all labor and material, shall inspect for, control and/or eliminate 
pests, and shall maintain buildings and adjacent areas free of them.

1.1.2 Within twenty (20) days of the contract award, the contractor shall inspect all work thoroughly 
to locate existing infestations and their sources or causes. Intensive treatment shall be made to 
eliminate such infestations, sources and causes. As part of the total bid package, contractors
will consult with the Manager of Contractual Services about problem areas. 

1.1.3 Continuing Services--Insect and rodent service will be performed weekly on Monday, 
Wednesday, and Friday at Residential Life areas. Academic Buildings will have weekly 
service, which will be on Monday, Wednesday, and Friday. All Food Service areas weekly 
service will be performed after opening hours on Monday, Wednesday, and Friday. On each
trip, the contractor shall check in and check out at the Facilities Management building. 

1.1.4 The contractor is required to have a logbook for each of the Dining Facilities, Residential Life 
Office and Facilities Management Office. Each visit the contractor will check-in with the staff 
of the service areas and monitor the logbooks. 

1.1.5 RESIDENTIAL LIFE SCHEDULE OF SERVICES

1. On a semi-monthly schedule the contractor shall fully inspect and treat three (3) complete apartment 
buildings: Terrance, Hillside and West Hill Apartment complexes. Also, on semi-monthly schedule, 
the contractor will inspect and treat as needed five (5) Residential Halls. These areas of service will 
include custodial closets, kitchens, mechanical rooms, vending areas and other common areas. 

2. On a semi-annual basis, the contractor shall inspect for rodent and insect activity. The Contractor shall 
provide services to areas with pest problems discovered during inspection and provide follow up services 
to ensure the pest problem is resolved.

1.1.6 RESIDENTIAL LIFE RODENT CONTROL

These services will be rendered to six (6) main Resident Halls: Susquehanna, Patapsco, 
Chesapeake, Potomac, Erickson and Harbor Hall complexes. Contractor will install six (6) 
decorative exterior rodent bait stations near the perimeter of the six (6) Residential Halls. These 
stations shall be maintained monthly using the proper baits and monitors, using the handheld 
computer scanners.  
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1.1.7 FOOD SERVICES AREAS

Contractor shall implement the following strategies to control insect and rodent infestations in the 
Food Service Facilities. The following locations require weekly services at the following times:

1.1.8 INSECT CONTROL

1. Install and maintain the appropriate insect monitoring and pheromone traps in and under the 
equipment, sinks, dishwasher etc., where roach activity infestations are likely to occur. Apply 
as needed, appropriate roach gel baits in crack and crevices where infestations are likely to 
occur. Areas with roach activity will receive weekly follow up inspections until the roach
activity is completely eliminated.

2. If any visible infestations exist in the area they shall be baited and sealed using the appropriate 
matching caulking material. The caulking material must have a silicone base and be labeled 
with wet environments. 

3. Provide the proper insect growth regulators within dining room and kitchen facilities three (3)
times per year. The service will be provided Summer, Winter and during Spring break in the 
following areas: 

i. BWTech South Kitchen
ii. Main Dining Hall (True Grit’s)

iii. Commons Kitchen and Stations
iv. University Center/Chic-Fila Kitchen

1.1.9 RODENT CONTROL

Contractor will install and maintain automatic trapping devices in receiving areas, dumpster areas, 
and food storage areas of each food service building. These traps must be inspected and dated on a 
weekly basis. Install a minimum of four (4) tamper resistant exterior bait stations at all receiving and 
dumpster areas for each food service location. These stations must be inspected and dated twice a 
month. All stations should be affixed to the surfaces where they are installed by either gluing or 
staking each station. All multiple catch traps and tamper resistant stations must have bar codes
installed in them to be scanned each time they are serviced. Each unit should be identified by a 
unique name and when it is scanned the activity level must be noted: no activity, mouse activity, rat 
activity, baits replaced. It is very important that this activity data is recorded so that the monthly 
reports can be examined and reviewed with UMBC’s Manager of Facilities Support Services.

True Grit's M/W/F 7am
Chick-Fil-A/Starbucks M/W/F 7am
Admin Bldg Coffee Shop M/W/F 7am
Einsteins Bagels M/W/F 7am
Commons Locations M/W/F 7am
BWTech South Kitchen F After 1pm
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1.1.10 DRAIN CLEANING SERVICES

Provide drain cleaning services every other month using the appropriate enzyme cleaner. These 
services are designed to dislodge scum build-up where insects develop and breed. The product used 
should be a blend of bacteria culture and free enzymes which are designed to prevent, reduce and 
eliminate food sources which support roach, fruit fly and drain fly infestations. Areas of service 
include all kitchen and serving areas of the main dining room, University Commons and the BWTech 
South Kitchen.

1.1.11 PIGEON CONTROL SERVICES

The university requires the Contractor to have the ability to mitigate using an appropriate baiting program to
control pigeons in the following locations:

a. Biological Science Building
b. Library Building
c. Chemistry Building
d. Parking Garages

These areas should be inspected on a monthly basis for bird activity, if an application of pesticides is 
needed, contractor must apply for all necessary permits to the appropriate governing agency. 
Contractor must remain on site during treatment to ensure that all dead birds are removed and no 
secondary poisoning occurs.

1.1.12 TERMITE SERVICES

Termite Service will be provided on an as needed basis by contractor. Any licensing for this service
will be the responsibility of the contractor. Existing termite warranty locations will stay with current 
vendors of the specific locations.

1.1.13 BED BUG DETECTION AND TREATMENT

SCOPE OF WORK

1. The contractor shall furnish all labor, transportation, testing, equipment, permits, tools, supervision, 
insurance, demonstrations, parts, and services for and reasonably incidental to provide bed bug detection
and treatment services designed to be proactive and prevent the spread of bed bug infestation. The 
contractor shall comply with all other requirements specified below for the UMBC campus.

2. Bed Bug detection services shall be designed to be proactive and prevent the spread of bed bugs.
Universities can provide ideal locations for bed bug infestations to exist and breed. Bed bugs can be 
transported into the Residence Halls by students and carried virtually anywhere in the University by way 
of backpacks, sport bags etc.

3. K9 Inspection Services- the K9 detection service shall follow these specifications:

a. Annually, each summer, inspect all Residential Life student rooms and common 
spaces throughout the Campus.

b. The K9 detection service must submit a K9 inspection preparation form to be 
approved by the University. Once approved, the prep sheet will be provided to 
residents prior to any K9 inspections.

c. All K9 detection teams must be registered and licensed through Maryland 
Department of Agriculture. The Contractor must provide copies of the 
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teams’ certification as required by State of Maryland law. The canines must
be certified by NESDCA, IBBMA or other approved testing group.

4. Bed Bug Treatment

a. The Contractor shall provide with their bid a detailed description of
proposed bed bug treatment strategies. If bed bug activity has been 
confirmed in a target area, the treatment and pricing shall reflect a 3D 
approach to K9 inspections and/or treatment.

b. Treatments may include chemical, steam, and thermal heat chamber
treatments. It is very important and necessary for the University to have 
bed bug treatment plans that do not require the shutting down or 
adjusting sprinkler heads within any University building.

c. The Contractor shall ensure that no fire alarm system be compromised
during any bed bug treatment in any University building.

d. The Contractor shall provide and install monitoring devices in treatment 
areas if a bed bug infestation is found. Monitoring devices may include 
mattress encasements, volcano (moat) traps, or glue trap monitoring 
devices.

e. The University may request inspection and treatment for bed bugs at any 
time during the year in addition to summer Residential Life inspections.
Bidder shall offer pricing for inspection and treatment for such requests.

1.1.14 WILDLIFE SERVICES

The University on occasion does have wildlife issues, such as squirrels, groundhogs, raccoons, 
snakes, bats, and feral cats. The certified technician, the backup technician and the supervisor 
must all be licensed and registered with the Maryland Department of Natural Resources. Each
individual must have their own permit number.

1.1.15 BWTech South

Provide twice monthly service using the appropriate baits, monitors pheromone traps and trapping devices
to control ants, roaches, silverfish, mice and rats. Areas of service consist of kitchenettes, restrooms, 
custodial closets, mechanical rooms and other common areas.
Contractor will provide a logbook which will be kept at the reception desk area. Contractor must 
report to the building Maintenance Manager on each service visit.

1.1.16 ACADEMIC BUILDINGS

Contractor will provide weekly service for Academic buildings. The schedule should be set up so 
that each Academic building is inspected and serviced on a monthly basis. Areas of service will 
consist of kitchenettes, vending areas, restrooms, custodial closets, mechanical rooms and
tunnels. The contractor must inspect these areas of each building; treat areas using the 
appropriate baits with monitoring and trapping devices.

1.1.17 EMERGENCY SERVICE POLICY

Should any unforeseen pest problems arise between the scheduled visits, the contractor shall 
provide emergency service on-call within a four (4) hour period, seven (7) days a week, twenty-
four (24) hours a day, anywhere on campus.

1.1.18 QUALITY CONTROL
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The successful contractor must have the quality control technology to scan insect and rodent 
activity for each exterior bait station, multi-catch trap, zone monitor or rodent snap traps. The 
routine service performed at the University should indicate insect activity, rodenticides applied 
and rodent activity. This technology must allow the Manager of Facilities Support Services 
access to the insect and rodent activity information, as well as access to create a user ID and 
access to review all services being performed on the UMBC campus, via the proposers website
domain.

1.2 EXCEPTIONS. Animals, insect, plant or cell life for research in science laboratories shall not
be harmed.

1.3 WORKMANSHIP AND MATERIALS. The successful contractor shall provide all necessary 
materials, permits, machines, equipment, technical equipment, tools and labor, etc. as may be
necessary to perform the work outlined herein.

1.3.1 The contractor shall perform all work indicated here in a first-class workmanlike manner, as 
determined by the Manager of Contractual Services. In the event that an area has been 
overlooked or not managed correctly, UMBC reserves the right to request immediate correction 
of the condition or to adjust the invoice accordingly. Where inspections indicate that the work is 
not done according to specifications, the contractor shall promptly correct such deficiencies. 
Failure on the part of the contractor to promptly correct any unsatisfactory performance will be 
grounds for withholding payment of an appropriate portion of the invoice.

1.3.2 The contractor must get prior written approval from the Manager of Contractual Services as to
the type of insecticide to be used. Insecticides shall be of a type that will not be harmful to 
humans in its normal application. Insecticides shall be applied in such a manner as to preclude 
dissemination of the material through the air handling units throughout the campus.

1.3.3 Poison baits shall be used inside the buildings only after it is determined that the use of traps 
would be impracticable. Whenever poison baits are used, the contractor shall inform the 
Manager of Contractual Service in advance. Poisons that constitute an extreme harm to humans 
shall be placed in bait containers. Such containers shall be of the type that will protect humans 
from contact with poison bait. In all cases, materials used and the application thereof, must be in 
full compliance with Local, State and Federal rules and regulations and standards. The 
University will be indemnified by the contractor and held harmless from liability for 
misapplications or use of materials not in accordance with standards set forth by appropriate 
regulatory bodies.

1.3.4 Dead rodents shall be removed from the premises and destroyed in accordance with Local laws 
and ordinances.

1.3.5 Dead rodents in inaccessible places shall be treated with isobornyl acetate, neutroleum alpha, or 
similar material. Masking agents or deodorants such as oil of pine, peppermint, wintergreen, 
formalin, anise or activated charcoal or similar substances shall be used as required.

1.3.6 The successful contractor must have the technology to provide the University with insect, and 
rodent activity and materials supplied on the campus, via the internet. The University Contract 
Manager should be able to review any services performed on campus within a ten (10) day period 
of the service having been performed. This allows the University to not only monitor insects and 
rodent activity but also allows them to provide data for pesticide applications which may be 
required by other State agencies. UMBC is trying to stay ahead of the curve, so it has specific 
information which may be required for “green” date requirements.

1.3.7 In order to render prompt emergency call back and repair service, it is imperative that the 
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contractor’s place of business be located within a thirty (30) mile radius of the University.

1.4 PERSONNEL REQUIREMENTS

The personnel that will be working on this contract must be identified using the Key Personnel Form for 
the Primary Account Representative and the Staff Form for other support staff. The forms can be found 
in Exhibit H.

1.4.1 The supervisor, the assigned technician and backup technician all must be certified through the 
Maryland Department of Agriculture. These same representatives must also have wildlife 
permits from the Maryland Department of Natural Resource in order to perform wildlife service 
on campus. 

1.4.2 A list of personnel who will perform extermination under this contract must be provided showing 
in detail the length and type of experience of such personnel and the certifications they possess.

1.4.3 Services must be provided by the successful proposer using the personnel designated above in 
1.4.1.

1.4.4 The successful contractor must be licensed through the Maryland Department of Agriculture in 
the following categories: basic general rodent, termite and bird. The contractor must also have a 
Wildlife Damage Control operators permit number from the Maryland Department of Natural 
Resources for each technician assigned to the University.

1.5 OTHER REQUIREMENTS

1.5.1 Offerors must adhere to Exhibit P - Maryland Green Purchasing Pest Management Services – 
Indoor Specification and Exhibit Q - Maryland Green Purchasing Pest Management Services – 
Outdoor Specification  

1.6 DELIVERABLES

1.6.1 Work Orders
UMBC will provide Work Orders identifying any areas of concern. Work Reports shall be 
completed and submitted by the end of each day of service. 

1.6.2 Service Reports
The Contractor shall provide Service Reports identifying all services performed. Service Reports 
shall be completed and submitted by the end of each day of service. 

1.7 WARRANTY REQUIREMENTS

1.7.1 If applicable, the Contractor shall provide a warranty covering any pest control services 
performed under this Contract. The warranty shall clearly identify the coverage, duration, and 
any applicable terms, conditions, or limitations. 

SECTION II. EVALUATION PROCEDURE

A. EVALUATION COMMITTEE
All technical proposals received by the closing deadline will be evaluated by a committee appointed by 
the Procurement Officer. The committee may request additional technical assistance from any source 
within the University System of Maryland, state government, or other sources deemed appropriate. 
Technical and price proposals will be evaluated independently. 

B. QUALIFYING PROPOSALS
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Proposals shall be initially reviewed for compliance with the solicitation requirements. Failure to comply 
with solicitation requirements may result in a proposal being classified as not reasonably susceptible of 
being selected for award. Minor irregularities in proposals that are immaterial or inconsequential in nature 
may be cured or waived whenever it is determined to be in the University's best interest.

C. TECHNICAL EVALUATION
1. After determining compliance with the RFP’s minimum requirements, the evaluation committee 

will assess and rank technical merit of each proposal in accordance with the criteria below.
2. At the discretion of the Procurement Officer following recommendations by the evaluation 

committee, a shortlist of qualified proposals may be established during the technical evaluation. 
Only shortlisted offerors would continue in the evaluation process; offerors not short-listed shall 
be so advised. 

D. FINANCIAL EVALUATION
Price proposals will be evaluated separately from Technical Proposals. Do not submit price information
in the technical proposal. Price Proposals will be requested after a shortlist has been established.

E. DISCUSSIONS - BEST AND FINAL OFFERS
1. The Procurement Officer may invite one or more qualified offerors for oral presentations of their 

proposals. Discussions or negotiations may be conducted with qualified offerors. With or 
without discussions, UMBC may determine whether the Offeror to be not responsible or 
the Offeror’s Proposal to be not reasonably susceptible of being selected for award at any 
time after the initial closing date for receipt of Proposals and prior to Contract award.

2. When in the best interest of the University, the Procurement Officer may request that qualified 
offerors revise their initial proposals by submitting best and final offers. 

F. EVALUATION CRITERIA
1. The evaluation criteria are listed below in descending order of importance:

a. Offeror’s Response to RFP Objectives and Requirements
b. Offeror’s Capacity and Experience
c. Cost Proposal 
d. Past Performance and References
e. Proposed Management and Project Personnel

G. FINAL RANKING AND SELECTION
Following evaluation of the technical and price proposals, the evaluation committee will recommend to 
the Procurement Officer award to the responsible offeror whose proposal is determined to be the most 
advantageous to the University. 

H. DEBRIEFING
Unsuccessful offerors may request a debriefing. If the offeror chooses to do so, the request shall be 
submitted in writing to the Procurement Officer within ten days after the offeror knows or should have 
known its proposal was unsuccessful. Debriefings shall be limited to discussion of the specific offeror's 
proposal only and shall not include a discussion of a competing offeror's proposal. Debriefings shall be 
conducted at the earliest feasible time.

SECTION III. INFORMATION REQUIRED IN ALL PROPOSALS

A. ORGANIZATION OF TECHNICAL PROPOSAL SUBMISSION
1. The technical proposal shall be submitted electronically not later than the date and time indicated 

on the Key Information Summary Sheet. 
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2. All other correspondence should be directed to the appropriate procurement representative per the 
instructions contained in this document. The solicitation name and number shall appear in 
subject line of email along with your company name.

3. Any attachment, or cumulative attachments, at or exceeding 150MB in size will not be accepted
by the University email system. Zip files will also not be accepted by the University. Bidders are 
permitted to separate attachments into multiple, but shall be clearly labeled.

4. If product literature and other publications are needed to supplement offeror’s response, include a 
reference to the document name and page in text, and insert the product literature, etc. following 
the last section of the response.

B. EXECUTIVE SUMMARY/TRANSMITTAL LETTER
Each technical proposal shall be covered by an executive summary/transmittal letter, prepared on the 
offeror’s business stationery, signed by an individual who is authorized to bind the firm to all statements, 
proposed services, and prices offered. Do not include price information in the transmittal letter.

C. TECHNICAL PROPOSAL
1. Ensure that it is page-numbered and prepared in a clear and concise manner that addresses each 

part of the RFP. Do not include price information in the technical proposal.

2. Organize the technical proposal in the same sequence as Section I of this RFP, and address each 
separate item herein, confirming compliance and describing in detail how offeror proposes to meet 
or exceed each requirement.

D. TECHNICAL PROPOSAL CONTENTS
1. Executive Summary/Transmittal Letter. A brief synopsis that demonstrates offeror’s 

understanding of the University’s requirements and highlighting offeror’s proposed 
solution/approach to the project, tax identification number and a statement attesting to all terms
and conditions or contract terms that Offeror is taking exception to.

Executive Summary shall also include a statement identifying those portions of the technical 
proposal considered confidential, or containing proprietary information or trade secrets as detailed 
in Section V.K. 

2. Technical Proposal. Narrative discussing all objectives and requirements as outlined in Section I of 
this RFP. Organize the technical response in the same sequence as Section I of this RFP, and 
address each separate item herein, confirming compliance and describing in detail how offeror 
proposes to meet or exceed each requirement.

3. Key Personnel. Using Exhibit H, provide the names of key offeror personnel proposed for the 
University’s project, if awarded, emphasizing specific experience on contracts similar in scope 
and volume to the requirements of this RFP. Note: offeror shall submit forms only for personnel 
reasonably expected to be committed to the University for the duration of the project.

Include, a minimum, information on the Key Personnel assigned to the University’s contract.

Provide lists names and titles of team members who will be assigned to this Project including assigned 
project roles and tasks.

In addition to Key Personnel Forms, resumes shall also be submitted for all individuals identified in 
list. 

Clearly define the division of responsibility among members of Offeror’s team.
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4. Company Profile. Complete the Company Profile form included with this RFP (Exhibit F), noting
the website to be consulted for additional company information.

5. Subcontractors. List each subcontractor proposed for the University’s contract, with a complete 
description of its role and involvement. Duplicate the "Company Profile" form as necessary for 
this response.

6. Offeror Experience on Similar or Relevant Projects. Complete the Firm Experience Form (Exhibit 
G), providing not less than three comparable projects previously undertaken by offeror. Identify 
the similarities and differences between projects recently completed and the proposed project. 
Documented success with strategic planning, higher education, research enterprise planning, and 
organizational and programmatic restricting to advance work culture including diversity, equity 
and inclusion is preferred. The University reserves the right to make such investigations, as it
deems necessary to confirm the responsibility of offeror. In the absence of information clearly 
indicating that the offeror is responsible, the Procurement Officer shall decide of non-
responsibility.

7. Additional Documentation. Furnish any additional documents that may become part of the final 
agreement (e.g., Software License Agreements, General Terms & Conditions, etc.).

8. References. Furnish reference data for not less than three (3) comparable projects currently 
underway or completed, including the name and telephone number of the project manager and/or 
procurement officer for each. The University reserves the right to make such investigations as it 
deems necessary to confirm the responsibility of offeror.

9. The University reserves the right to request offeror to furnish its most recent annual financial 
statements or other financial report to confirm financial capacity and stability.

E. BID/PROPOSAL AFFIDAVIT
Complete the Bid/Proposal Affidavit (Exhibit E) and submit with the technical proposal.

F. MBE UTILIZATION AFFIDAVIT
The MBE Utilization Affidavit is included in this solicitation as Exhibit D. In addition to completing the 
MBE Utilization Affidavit, offerors are encouraged to: 1) Identify potential MBE(s), the scope of 
services to be performed by the MBE(s), and the percentage(s) of the total contract price to be paid for
said scope of work; and 2) Include evidence of MBE certification for each MBE prime or MBE 
subcontractor are required of the successful offeror.

G. PERFORMANCE BOND
The successful offeror shall be required to submit a performance bond for the full amount of the first 
year’s contact value and renew the bond at the beginning of each contract year. The bond shall be in the 
form included as Exhibit O; information regarding other forms of security allowed under the USM
Procurement Policies and Procedures will be provided upon request to the Procurement Officer.

H. ADDENDA ACKNOWLEDGMENT FORM
Should one or more addenda be issued to this RFP, offerors shall acknowledge receipt of each on the 
Addenda Acknowledgment Form (Exhibit J). Identify each addendum by number and date, sign the  form.

I. CONFLICT OF INTEREST AFFIDAVIT AND DISCLOSURE
Complete the Conflict of Interest Affidavit and Disclosure (Exhibit K) and enclose with the technical
proposal

        J.         PRIME CONTRACTOR LIST OF CONTRACTORS
        Complete (Exhibit M) and enclose with the technical proposal. 
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SECTION IV. INFORMATION FOR OFFERORS

A. ISSUING OFFICE AND PROCUREMENT OFFICER
The sole point of contact for purposes of this RFP is the Procurement Officer or his/her representative
(hereinafter referred to as Procurement Officer) noted on the Key Information Summary Sheet. Only the 
information communicated by the Procurement Officer shall be deemed the official position of the
University; no other State or University employee, official, or representative has authority to change the
requirements of this solicitation. Attempts by offeror to contact members of the evaluation committee or 
otherwise circumvent this procedure in any manner may be grounds for disqualification.

B. MANDATORY PRE-PROPOSAL CONFERENCE AND SITE VISIT

A pre-proposal conference will be held as noted on the Key Information Summary Sheet. Offerors 
shall submit questions in writing to the Procurement Officer prior to the pre-proposal conference
amd site visit. Attendance of both the pre-proposal conference and site visit are required for 
proposal acceptance.

To ensure adequate seating, all potential offerors should confirm attendance by returning the Pre-
Proposal Conference Response and Site Visit Response Form (Exhibit A), not less than 48 hours in 
advance of the conference.

The University is committed to ensuring that persons with disabilities have equally effective opportunities
to participate in and benefit from the University's programs and services. Persons who may require 
reasonable ADA accommodations should contact the Issuing Office at nmiller7@umbc.edu  five (5) days 
prior to any meeting scheduled in connection with this solicitation. 

C. QUESTIONS AND INQUIRIES
Offerors shall direct all communications regarding this solicitation to the Procurement Officer. Submit 
questions to the Procurement Officer, in writing (email preferred) not later than the date indicated on the 
Key Information Summary Sheet. Addenda, if required, will be furnished to all potential offerors known 
to have received the RFP. 

D. INSURANCE

1. The Offeror shall secure, pay the premiums for, and keep in force until the expirations of the 
contract, and any renewal thereof, adequate insurance as provided below, such insurance to 
specifically include liability assumed by the Bidder under the contract. Upon award, the successful 
Bidder shall furnish certificates of insurance.

a. Commercial General Liability Insurance including all extensions; $2,000,000 each 
occurrence; $2,000,000 personal injury; $2,000,000 products/completed operations; and
$2,000,000 general aggregate.

b. Workmen’s Compensation Insurance and Unemployment Insurance as required by the 
laws of the State of Maryland.

c. If automotive equipment is used in the operation, automobile liability insurance of
$1,000,000 combined single limit, each accident.

d. If food products are used in the operation, food products liability insurance, if not included 
in the Comprehensive, with limits of not less than $1,000,000 for each person and 
$2,000,000 for each accident. 
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2. Each policy for liability protection, bodily injury or property damage shall specifically name, on 
its face, University of Maryland, Baltimore County, as an additional named insured as respects 
operations under the contract and premises occupied by the Contractor provided, however, with 
respect to the Contractor’s liability for bodily injury or property damage under items 1.a.-1.e. 
above, such insurance shall cover and not exclude Contractor’s liability for injury to the property 
of the University and to the persons or property of employees, students, faculty members, agents, 
officers, regents, invitees or guests of the University.

3. Each insurance policy shall contain the following endorsements: “It is understood and agreed that 
the Insurance Company shall notify in writing procurement officer forty-five (45) days in advance 
of the effective date of any reduction in or cancellation of this policy.” A certificate of each policy 
of insurance shall be furnished to the procurement officer. With the exception of Workmen’s 
Compensation, upon the request of the procurement officer, a certified true copy of each policy 
of insurance, including the above endorsement, manually countersigned by an authorized 
representative of the insurance company, shall be furnished to the procurement officer. A
certificate of insurance for Workmen’s Compensation together with a properly executed 
endorsement for cancellation notice shall also be furnished. Following the notice of contract 
award, the requested certificates and policies shall be delivered as directed by the procurement 
officer. Notices of policy changes shall be furnished to the procurement officer.

4. All required insurance coverages shall be acquired from insurers authorized to do business in the 
State of Maryland and acceptable to the University. The insurers shall have a policyholders’ rating 
of “A-” or better, and a financial size of “Class VII” or better in the latest edition of Best’s 
Insurance Reports.

E. PROPOSAL DUE DATE

Proposals shall be received at the Issuing Office by the date and time indicated in the Key Information
Summary Sheet. Requests for extensions will not be granted, nor will late proposals, late requests for 
modification, or late requests for withdrawal be considered.

Unless specifically requested, proposals submitted by fax will not be accepted.

F. DURATION OF PROPOSAL OFFER 

Proposals submitted in response to this RFP are irrevocable for 120 days following the closing date for 
proposals or, if requested, the due date for best and final offers (BAFO). This period may be extended by 
mutual written agreement between the offeror and the University.

G. PROCUREMENT METHOD

This solicitation shall be conducted in accordance with the University System of Maryland (USM) Board 
of Regents Procurement Policies and Procedures. The procurement method is Competitive Sealed 
Proposals.

H. BASIS FOR AWARD

1. The University may classify a proposal as "not reasonably susceptible of being selected for award" if it
is incomplete or does not meet minimum requirements. The University may also determine that an 
offeror is non-responsible, i.e., does not have the capacity in all respects to perform the work required. 
Should a proposal be judged not reasonably susceptible of being selected for award, or an offeror 
found not responsible, the proposal will not be considered further; offeror will be notified accordingly.
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2. Proposals will be evaluated by an evaluation committee. The committee will recommend award to the 
responsible offeror whose proposal is determined to be the most advantageous to the University, 
considering both technical factors and price.

3. Award pursuant to this solicitation is final only upon approval by the appropriate office of the 
University and/or the State of Maryland, and contract execution on behalf of the University. 

I. ALTERNATE PROPOSALS 
Neither multiple nor alternate proposals will be accepted.

SECTION V. GENERAL INFORMATION FOR OFFERORS

A. PURPOSE
The purpose of this solicitation is to provide information to offerors interested in preparing and submitting 
proposals to meet the requirements contained herein. Offerors shall familiarize themselves with each 
section and subsection of this document. 

B. ADDENDA TO THE RFP
The University reserves the right to amend this solicitation at any time prior to the proposal due date. If it
becomes necessary to amend any part of this solicitation, the Procurement Officer will furnish addenda to 
all prospective offerors known to the University to have received a copy of the RFP. 

Each Offeror shall acknowledge the receipt of all addenda issued by completing Exhibit J, 
Acknowledgement of Receipt of Addenda, and enclosing it with the technical proposal.   

C. PRE-PROPOSAL MODIFICATION OR WITHDRAWAL OF OFFERS
Proposals may be modified or withdrawn by written notice received at the Issuing Office at any time 
before the proposal due date and time.

D. CANCELLATION OF SOLICITATION/REJECTION OF ALL PROPOSALS
The University reserves the right to cancel this solicitation, to accept or reject any or all proposals, in 
whole or in part, received in response to this solicitation, and to waive or permit cure of minor irregularities 
as its best interests may require.

E. DISCUSSIONS
The University reserves the right to conduct discussions with all qualified or potentially qualified offerors, 
in any matter necessary to serve its best interests. The University also reserves the right to award a contract 
based upon written proposals received, without discussions or negotiations. 

F. ORAL PRESENTATIONS
Offerors may be required to make oral presentations to University representatives. The Procurement 
Office will provide notice of the time and place for presentations.

G. INCURRED EXPENSES
The University assumes no responsibility for expenses incurred by offeror in preparing and submitting a 
proposal, making an oral presentation, or participating in discussions or any other activity in response to 
this RFP.

H. ARREARAGES
By submitting a response to this RFP, offeror represents that it is not in arrears in the payment of any 
obligation due and owing the State of Maryland, including the payment of taxes and employee benefits, 
and that it shall not become so in arrears during the term of the contract if selected for award. 

I. VERIFICATION OF REGISTRATION AND TAX PAYMENT
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Each prospective offeror is encouraged to ensure that it is appropriately registered to do business in the 
State of Maryland, and in good standing with respect to taxes, personal property returns, unemployment 
insurance, etc., before the closing date.
Failure to complete registration with the State Department of Assessments and Taxation (SDAT) may
disqualify an otherwise successful offeror from recommendation for contract award.

J. ECONOMY OF PREPARATION
Proposals should be prepared simply and economically, providing a straight-forward, concise description 
of the offeror's ability to fulfill the requirements of this solicitation.

K. PUBLIC INFORMATION ACT NOTICE
Offeror shall give specific attention to identification of those portions of its proposal considered confidential, 
or containing proprietary information or trade secrets. Upon request, offeror shall provide
justification why such material should not be disclosed by the University under the Public Information 
Act, Title 4, Subtitle 3 of the General Provisions Article, Annotated Code of Maryland.

L. EXECUTION OF PROPOSALS
Proposals shall be typewritten or written legibly in ink, and signed in ink as follows, depending on the 
offeror's form of business organization:

1. Sole Proprietorship. Proprietor shall sign full name, with address.

2. Partnership and Joint Venture. Submit the proposal in the name of the partnership or joint venture.
Clearly state the partnership name and the identity of each general partner, and execute all affidavits 
and certificates on behalf of the partnership, or on behalf of each general partner. No provision of 
any agreement among partners will be binding on the University unless it is disclosed in the
offeror’s proposal.  Reasonable evidence satisfactory to the University of the authority of one
partner to bind other purported partners is required. It is recommended that the proposal contain a 
copy of the partnership agreement, if one exists. If no partnership agreement exists, and if the
number of general partners is reasonably small, each general partner should execute all required 
documents included in the proposal. At the University's option, all general partners may be 
required to sign the proposal. Failure to present the University with satisfactory information
concerning a purported partnership or joint venture may be grounds for finding a proposal 
unacceptable.

3. Corporation. An officer or authorized agent of the corporation shall sign with full name, indicate 
title, and include the name and address of the corporation. In the case of an authorized agent, 
enclose a letter from an officer of the corporation authorizing said individual to act on behalf of 
the corporation.

M. DISCREPANCIES, EXPLANATIONS AND CLARIFICATIONS
Should offeror find discrepancies in the specifications or other provisions included in this solicitation, or 
be in doubt as to the meaning or intent of any section or subsection herein, offeror shall request 
clarification from the Procurement Officer. Failure to request clarification prior to the due date shall be a
waiver of any claim by the offeror for expenses made necessary by reason of later interpretation of the 
contract documents, and offeror shall be bound to the University's interpretation. Request clarifications in 
accordance with the instructions provided in Section IV.D-Questions and Inquires.

N. ORDER OF PRECEDENCE
The contract to be entered into as a result of the RFP ("Contract") will consist of the following Contract 
Documents, listed in their order of precedence:

1. The contract executed by the parties and/or Purchase Order issued by the University;
2. The solicitation, included as Exhibit L (Required Contract Provisions) and all other exhibits; and
3. Offeror's proposal.
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No modifications to this order of precedence will be accepted.

O. REQUIRED CONTRACT PROVISIONS

By submitting a proposal, offeror is deemed to have accepted the terms of this RFP, including exhibits; a 
proposal that takes exception to the terms of the RFP may be rejected. Exceptions, if any, shall be clearly 
identified in the Transmittal Letter enclosed with the technical proposal. Mutually agreeable modifications of 
the solicitation provisions, if allowed by law, will be documented by express identification in the final 
contract as superseding the pertinent provisions of the solicitation.

P. OFFEROR RESPONSIBILITIES
The successful offeror shall be responsible for all products and services required by this RFP. 
Subcontractors, if any, shall be identified and a complete description of their role relative to the project 
shall be identified.

Q. FALSE STATEMENTS
Offerors are advised that the Annotated Code of Maryland provides that in connection with a procurement 
contract, a person may not willfully: Falsify, conceal or suppress a material fact by any scheme or device; 
make a false or fraudulent statement or representation of a material fact; use a false writing or document 
that contains a false or fraudulent statement or entry of a material fact; or aid or conspire with another 
person to commit any of the aforementioned acts. A person who violates these provisions is guilty of a 
felony, and on conviction is subject to a fine not exceeding $20,000 or imprisonment not exceeding five
(5) years, or both.

R. PAYMENT TO THE CONTRACTOR; TAXES
Payment is governed by Title 15, Subtitle 1 of the State Finance and Procurement Article, Annotated Code
of Maryland. The State of Maryland is exempt from Maryland Retail Sales Tax and Federal Excise Tax.

S. PRESS RELEASES
The successful offeror shall issue no press release to any publication, including newspapers, with regard 
to work being conducted under this contract.

T. RECIPROCAL PREFERENCE
While Maryland law does not authorize state agencies to favor resident offerors, some other states grant 
preferences to their residents over Maryland businesses. Therefore, a resident business preference may be 
given to a Maryland firm if: A responsible offeror whose headquarters, principal base of operations, or
principal site that will provide the services required by this RFP is located in another state submits the most
advantageous offer; the other state gives a preference to its residents through law, policy, or practice; and 
the preference does not conflict with a Federal law or grant affecting the contract. The preference given 
shall be identical to the preference that the other state gives to its residents.

U. NON-VISUAL ACCESS
The Contractor shall ensure compliance in any applicable contract with State of Maryland IT Non-Visual 
Access Standards. The standards should be incorporated to the fullest extent possible for information 
technology contracts. These standards/policies may be revised from time to time and the Contractor shall 
comply with all such revisions. The Non-visual Access Clause noted in COMAR 21.05.08.05 and 
referenced in this RFP is the basis for the standards that have been incorporated in the Maryland 
regulations.

V. INTERGOVERNMENTAL COOPERATIVE PURCHASING
The University reserves the right to extend the terms, conditions, and prices of the contract awarded 
pursuant to this solicitation to other institutions of the University System of Maryland, and to other state 
educational institutions (e.g., St. Mary’s College, Morgan State University, and Baltimore City Community 
College) and public agencies with similar requirements. Each such entity will issue its own purchasing 
documents; t h e  University assumes no contractual obligations on behalf of other users of its 
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contracts. The forgoing applicability of terms, covenants, and conditions to future contracts is intended to 
provide consistency in contracts among contractors. It is not intended to preclude an institution from 
negotiating terms unique to its specific need or circumstances.

W. PARKING
All vehicles parked on University property shall strictly observe University parking regulations. Each 
vehicle parked on campus between 6 am and 8 pm, Monday through Thursday, and from 6 am to 3 pm on 
Fridays, shall display a valid University permit unless parked at a paid meter. Parking on sidewalks or
unpaved areas is prohibited at all times. All fines for parking or other vehicle violations are the 
responsibility of the Contractor. This applies to vendors, salespersons, company vehicles, and Contractor
employees’ personal vehicles. Long- and short-term permits are available, at designated rates, for vendors
with contracts that require them to park regularly on the campus; see the parking website at 
https://parking.umbc.edu/ for permit rates and information to support preparation of Bid/Price Proposal.
Parking Transportation phone: 410-455-2251. NOTE: Include parking fees in Bid/Price Proposal.

X. SMOKING
Smoking, defined as the burning of tobacco or any other material in any type of smoking equipment, 
including but not restricted to cigarettes, cigars or pipes, is prohibited on all property owned, leased or 
operated by the University. This consists of all buildings, including residence halls, leased restaurants and 
lodging facilities; all grounds, including exterior open spaces, parking lots and garages, on-campus 
sidewalks, streets, driveways, stadiums, recreational spaces and practice facilities; and in all University-
owned or leased vehicles. The policy applies to all individuals on the University campus, including 
faculty, staff, students, parents, vendors and visitors. Contractor and its employees and subcontractors who 
violate the policy may be denied access to the University campus.   
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Exhibit A: Pre-Proposal Conference and Site Visit Response Form

Solicitation Title: Pest Management Service Contract ______________________________________  
Solicitation #: BC-21525-M ____________________________________________ 
Bidder/Offeror Name: ____________________________________  

See the Key Information Summary Sheet for the date and time for the Pre-Bid/Pre-Proposal Conference. Please return this 
form by the due date noted for the RSVP, advising whether or not your firm plans to attend. The completed form should 
be returned via e-mail to the Procurement Officer at the contact information below: 

Nneka Miller 
University of Maryland, Baltimore County 

Procurement and Strategic Sourcing 
nmiller7@umbc.edu  

Please indicate: 

___________Yes, the following representatives will be in attendance.   
Attendees (Check the RFP for limits to the number of attendees allowed):  

1.  
2.  
3.  

__________ No, we will not be in attendance. 

Please specify whether any reasonable accommodations are requested (see IFB § 4.1“Pre-Proposal conference”):

Offeror: ______________________________________________________________________________ 

By: ___________________________________________________________________________________  
      (Signature) 

Printed Name: ______________________________________________________________________ 

Title: ________________________________________________________________________________ 

Date: _________________________________ 
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Exhibit B: Offeror Information Sheet

Bidder/Offeror Information
Company Name

Street Address

City, State, Zip

Federal Identification Number

SBE/MBE/VSBE Certification (If Applicable)
SBE Number:

Expiration Date:
VSBE Number:

Expiration Date:
MBE Number:

Expiration Date: 
Categories (dual certified must select one):

Primary Point of Contact
Name & Title

Office Phone

Cell Phone

Email Address

Authorized Signatory (if different than Primary POC)
Name & Title

Office Phone

Email Address

SUBMIT THIS FORM WITH PROPOSAL
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Exhibit C: Proposal Price Instructions & Sample Form

In order to assist each Offeror in the preparation of its Proposal and to comply with the requirements of this solicitation, 
Proposal Instructions and a Proposal Form have been prepared. Each Offeror shall submit its Proposal on the Proposal Form 
in accordance with the instructions on the Proposal Form and as specified herein. Do not alter the Proposal Form or the 
Proposal may be determined to be not responsive. The Proposal Form is to be signed and dated, where requested, by an 
individual who is authorized to bind the Offeror to the prices entered on the Proposal Form. 

1. All Unit and Extended Prices must be clearly entered in dollars and cents, e.g., $24.15. Make your decimal points clear 
and distinct. 

2. All Unit Prices must be the actual price per unit UMBC will pay for the specific item or service identified in this RFP 
and may not be contingent on any other factor or condition in any manner. 

3. All calculations shall be rounded to the nearest cent, e.g., .344 shall be .34 and .345 shall be .35. 

4. Any goods or services required through this RFP and proposed by the vendor at No Cost to UMBC must be clearly 
entered in the Unit Price, if appropriate, and Extended Price with $0.00. 

5. Every blank in every Proposal Form shall be filled in. Any changes or corrections made to the Proposal Form by the 
Offeror prior to submission shall be initialed and dated. 

6. Except as instructed on the Proposal Form, nothing shall be entered on or attached to the Proposal Form that alters or 
proposes conditions or contingencies on the prices. Alterations and/or conditions may render the Proposal not 
responsive.

7. It is imperative that the prices included on the Proposal Form have been entered correctly and calculated accurately by 
the Offeror and that the respective total prices agree with the entries on the Proposal Form. 

8. All Proposal prices entered below are to be fully loaded prices that include all costs/expenses associated with the 
provision of services as required by the RFP. The Proposal price shall include, but is not limited to, all: labor, 
profit/overhead, general operating, administrative, and all other expenses and costs necessary to perform the work set 
forth in the solicitation. No other amounts will be paid to the Contractor. If labor rates are requested, those amounts 
shall be fully-loaded rates; no overtime amounts will be paid. 

9. Unless indicated elsewhere in the RFP, sample amounts used for calculations on the Proposal Form are typically 
estimates for evaluation purposes only. Unless stated otherwise in the RFP, UMBC does not guarantee a minimum or 
maximum number of units or usage in the performance of the Contract. 

10. Failure to adhere to any of these instructions may result in the Proposal being determined not responsive. 
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Price Proposal Form - DO NOT SUBMIT THIS FORM WITH TECHNICAL PROPOSAL

OFFEROR NAME:  _____________________________________________________________

Cost Per Service Hour: $

Location Monthly Cost Annual Cost
Facilities Management Locations $ x12 $
Residential Life Locations $ x12 $
Dining Services $ x12 $
University Commons $ x12 $
Book Store $ x12 $
South Campus $ x12 $
Total Basic Services $ x12 $

Special Services
Per Occurrence Annual Cost

Treatment of every room in the six (6) 
Residential halls $ NA
Provide bi-monthly drain cleaning, using 
Enzyme clean in all kitchen & seriving areas 
of Food Services $ x6 $
Maintian the four (4) pigeon control areas 
already established $ x12 $
Provide insect growth regulators 
throughout food services $ x3 $
Wildlife Trapping $ NA

Bird Work

PRICING PROPOSAL

Pest Management for Insects and Rodents

The contractor will supply the Univerity with pricing for the following bird exclusion 
methods that may be necessary during the course of the contract.                                          
The pricing will include:

1. Price per hour to install Bird Spike, including the Bird 
Stroke, Hardware, and adhesive

Hourly Cost

$
2. Price per hour to install Bird Shock Track. Including Bird 
Shock Track, hardware, and adhesive $
3. Price per hour to install Bird Netting, including all 
installation hardware $

Note:  Pricing will not  include lifts or scaffolding needed to perform the bird work
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Notes:
Pricing should reflect the full cost of ownership over the proposed contract term.
Clearly specify any optional modules or services, along with their pricing.
Indicate any available discounts for multi-year agreements or education/government pricing.
UMBC reserves the right to negotiate final pricing based on proposal evaluation.

We understand that by submitting a proposal we are agreeing to all of the terms and conditions included in the RFP documents, and that 
the Bid/Proposal Affidavit submitted as part of the original technical proposal remains in effect.  The evaluation and subsequent final 
ranking of proposals will be in accordance the RFP documents. We understand that technical weighs greater than cost.

We further understand that this Price Proposal includes all costs associated with the provision of the Services per this RFP.  We 
understand that the University reserves the right to award a contract (or contracts) for all items, or any parts thereof, as set forth in detail 
under the information furnished in the RFP document.  

We further confirm that the key personnel named within our Technical Proposal will be assigned to the UMBC Contract for the duration 
of this contract.  We understand that no changes in this assignment will be allowed without written authorization from the University 
prior to such changes being made.

Offeror: 
             Company Name

By:
           Printed Name                                                              Signature

Title
Date

TERMITE CONTROL

The contractor will supply the University with the price per linear foot
for Subterranean termite treatment

Price per linear foot: $

BED BUG CONTROL

1) Thermal heat chamber treatments-cost per room $
2) Chemical treatments-cost per room $
3) K9 detection- Residential Life Summer Inspection $
4) K9 detection- requests –cost per hour $

SPRING EXTERIOR TREATMENTS FOR ALL RESIDENTIAL LIFE BUILDINGS TO 
CONTROL SEASONAL CRAWLING INVADERS

The contractor will supply the University with annual pricing for all Residential Life
Buildings as listed in the RFP. Total Cost for Residential Life Buildings

TOTAL SPECIAL SERVICES
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Exhibit D: Master Building List & Cost Center Locations 

MASTER BUILDING LIST

BLDG 
#

BLDG 
ABR BLDG NAME GSF Year of 

Acquisition
851 BIOL Biological Sciences Building 123,272 1967
852 LIB Albin O. Kuhn Library & Gallery 296,083 1968
854 LH1 Lecture Hall 1 8,695 1967
856 SOND Janet and Walter Sondheim Hall 94,144 1973
857 UC University Center 73,010 1982
858 MEYR Robert and Jane Meyerhoff Chemistry Building 169,503 1971
860 MP Math & Psychology Building 65,824 1969
861 RAC Retriever Activities Center 137,770 1972
862 CP Central Plant 43,976 1971
863 GH Greenhouse 8,828 1971
865 FA Fine Arts Building 169,693 1973
866 AD Administration Building 85,851 1973
869 SUS Susquehanna Hall 84,325 1970
870 DH True Grit's 35,088 1971
871 WARE Warehouse 38,114 1974
872 CPK Chesapeake Hall 83,735 1971
873 PAT Patapsco Hall 140,153 1973
876_1 SC_LOC UMBC Stadium Complex - Locker Rooms 20,249 1976
876_3 SC_CON UMBC Stadium Complex - Concessions 1,218 1976
876_4 SC_BAS UMBC Stadium Complex - Baseball Pressbox 141 1976

876_6 SC_TEM UMBC Stadium Complex - Temporary 
Pressbox 240 1976

876_7 FAB Fan Amenities Building 2,091 2022
876_8 PRBX New Press Box 855 2022
877 SHER Sherman Hall 122,545 1980
878_2 WHCHS West Hill Apartments - Chester 13,261 1981
878_3 WHWYE West Hill Apartments - Wye 13,261 1981
878_4 WHMAG West Hill Apartments - Magothy 13,261 1981
878_5 WHTAN West Hill Apartments - Tangier 13,261 1981
878_6 WHCHO West Hill Apartments - Choptank 13,261 1981
879_1 TERNAN Terrace Apartments - Nanticoke 8,864 1982
879_2 TERGUN Terrace Apartments - Gunpowder 8,864 1982
879_3 TERMON Terrace Apartments - Monocacy 8,864 1982
879_4 TERSAS Terrace Apartments - Sassafras 8,864 1982
879_5 TERWIC Terrace Apartments - Wicomico 8,864 1982
879_6 TERANT Terrace Apartments - Antietam 8,864 1982
879_7 TERCHI Terrace Apartments - Chincoteague 7,058 1982
879_8 TERTUC Terrace Apartments - Tuckahoe 8,864 1982
880_1 HSDSDL Hillside Apartments - Sideling 10,671 1987
880_2 HSDPOC Hillside Apartments - Pocomoke 10,671 1987
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880_3 HSDMAN Hillside Apartments - Manokin 8,864 1987
880_4 HSDPTX Hillside Apartments - Patuxent 8,864 1987
880_5 HSDELK Hillside Apartments - Elk 10,671 1987
880_6 HSDDPC Hillside Apartments - Deep Creek 10,671 1987
880_7 HSDCAS Hillside Apartments - Casselman 10,671 1987
880_8 HSDBRE Hillside Apartments - Breton 10,564 1987
883 TRC Technology Research Center 77,029 1988
886 ENGR Engineering Building 142,274 1993
887 TEC2 Tech 2 Building 4,256 1992
888 PMC Potomac Hall 84,143 1993
889 PSC Preschool Center 4,197 1993
890 FM Facilities Management Building 50,904 1997
892 PHYS Physics Building 80,845 1999
893 ERK Erickson Hall 149,611 2000
894 HBR Harbor Hall 176,942 2001
895 COMM The Commons 161,952 2002
896 SAT Satellite Utility Plant 10,148 2001
897 ITE Information Technology / Engineering Building 151,095 2003
898 PUP Public Policy Building 70,321 2004
900 900W 900 Walker 34,688 1983
900_1 900WS 900 Walker Shed 248 1983
901 ALUM Alumni House 7,615 2003
903 ARMY Army ROTC Building 4,245 2003
904 NAVY Naval ROTC Building 4,632 2003
905 PAHB Performing Arts and Humanities Building 203,117 2014
906 CCTR Apartment Community Center 7,996 2014
907 EC Chesapeake Employers Insurance Arena 178,517 2018
908 ILSB Interdisciplinary Life Sciences Building 133,267 2019
909 CWB The Center for Well-Being 25,158 2021
950 ADG Administration Drive Garage 100,641 1989
951 CDG Commons Drive Garage 145,052 2000
952 WAG Walker Avenue Garage 134,715 2002
891_1 BWTECH South 1450 78,884 1998
891_2 BWTECH South 1448 13,115 1998
891_3 BWTECH South 1442 4,823 1998
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COST CENTER LOCATIONS 

1. FACILITIES MANAGEMENT LOCATIONS

Biological Sciences Building UMBC Stadium Complex - Concessions Public Policy Building
Albin O. Kuhn Library & Gallery UMBC Stadium Complex - Baseball Pressbox 900 Walker

Lecture Hall 1 UMBC Stadium Complex - Temporary 
Pressbox 900 Walker Shed

Janet and Walter Sondheim Hall Fan Amenities Building Alumni House
University Center New Press Box Army ROTC Building
Robert and Jane Meyerhoff Chemistry 
Building Sherman Hall Naval ROTC Building

Math & Psychology Building Technology Research Center
Performing Arts and Humanities 
Building

Retriever Activities Center Engineering Building Interdisciplinary Life Sciences Building
Central Plant Tech 2 Building The Center for Well-Being
Greenhouse Preschool Center Administration Drive Garage
Fine Arts Building Facilities Management Building Commons Drive Garage
Administration Building Physics Building Walker Avenue Garage
Warehouse Satellite Utility Plant

UMBC Stadium Complex - Locker Rooms
Information Technology / Engineering 
Building

2.          RESIDENTIAL LIFE LOCATIONS
Apartment Community Center Harbor Hall Susquehanna Hall
Chesapeake Hall Hillside Apartment Complex Terrace Apartment Complex
Erickson Hall Patapsco Hall West Hill Apartment Complex

Food Services
Admin Building Coffee Shop The Commons (Main Site Location) Univerity Center Chick-Fil-A/Starbucks
Einsteins Bagels (Library) The Commons Skylight Room True Grit's (Main Dining Hall)

South Campus
BWTECH South 1450 BWTECH South 1448 BWTECH South 1442
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Exhibit E: Proposal Affidavit 

A. Authority 

I HEREBY AFFIRM THAT:

I (print name) __________________________ possess the legal authority to make this Affidavit. 

B. CERTIFICATION REGARDING COMMERCIAL NONDISCRIMINATION

The undersigned bidder hereby certifies and agrees that the following information is correct: In preparing its bid on this 
project, the bidder has considered all proposals submitted from qualified, potential subcontractors and suppliers, and has 
not engaged in “discrimination” as defined in §19-103 of the State Finance and Procurement Article of the Annotated Code 
of Maryland. “Discrimination” means any disadvantage, difference, distinction, or preference in the solicitation, selection, 
hiring, or commercial treatment of a vendor, subcontractor, or commercial customer on the basis of race, color, religion, 
ancestry, or national origin, sex, age, marital status, sexual orientation, sexual identity, genetic information or an individual’s 
refusal to submit to a genetic test or make available the results of a genetic test, disability, or any otherwise unlawful use of 
characteristics regarding the vendor’s, supplier’s, or commercial customer’s employees or owners. “Discrimination” also 
includes retaliating against any person or other entity for reporting any incident of “discrimination”. Without limiting any 
other provision of the solicitation on this project, it is understood that, if the certification is false, such false certification 
constitutes grounds for the State to reject the bid submitted by the bidder on this project, and terminate any contract awarded 
based on the bid. As part of its bid or proposal, the bidder herewith submits a list of all instances within the past 4 years
where there has been a final adjudicated determination in a legal or administrative proceeding in the State of Maryland that 
the bidder discriminated against subcontractors, vendors, suppliers, or commercial customers, and a description of the status
or resolution of that determination, including any remedial action taken. Bidder agrees to comply in all respects with the 
State’s Commercial Nondiscrimination Policy as described under Title 19 of the State Finance and Procurement Article of 
the Annotated Code of Maryland. 

B-1. Certification Regarding Minority Business Enterprises. 

The undersigned bidder hereby certifies and agrees that it has fully complied with the State Minority Business Enterprise 
Law, State Finance and Procurement Article, §14-308(a)(2), Annotated Code of Maryland, which provides that, except as 
otherwise provided by law, a contractor may not identify a certified minority business enterprise in a bid or proposal and: 
(1) Fail to request, receive, or otherwise obtain authorization from the certified minority business enterprise to identify the 
certified minority proposal; 
(2) Fail to notify the certified minority business enterprise before execution of the contract of its inclusion in the bid or
proposal; 
(3) Fail to use the certified minority business enterprise in the performance of the contract; or
(4) Pay the certified minority business enterprise solely for the use of its name in the bid or proposal.
Without limiting any other provision of the solicitation on this project, it is understood that if the certification is false, such 
false certification constitutes grounds for the State to reject the bid submitted by the bidder on this project, and terminate 
any contract awarded based on the bid. 

Contract Monitor Name: ______________________________  Contracting Unit: ______________________________     

Address: __________________________________________  City, State Zip: ________________________________    

Email: ____________________________________________   Phone Number:________________________________    

Signature (Required): ________________________________   Date: _______________________________________
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B-2. Certification Regarding Veteran-Owned Small Business Enterprises. 

The undersigned bidder hereby certifies and agrees that it has fully complied with the State veteran-owned small business 
enterprise law, State Finance and Procurement Article, §14-605, Annotated Code of Maryland, which provides that a person 
may not:
(1) Knowingly and with intent to defraud, fraudulently obtain, attempt to obtain, or aid another person in fraudulently 
obtaining or attempting to obtain public money, procurement contracts, or funds expended under a procurement contract to 
which the person is not entitled under this title;
(2) Knowingly and with intent to defraud, fraudulently represent participation of a veteran–owned small business enterprise 
in order to obtain or retain a bid preference or a procurement contract;
(3) Willfully and knowingly make or subscribe to any statement, declaration, or other document that is fraudulent or false 
as to any material matter, whether or not that falsity or fraud is committed with the knowledge or consent of the person 
authorized or required to present the declaration, statement, or document;
(4) Willfully and knowingly aid, assist in, procure, counsel, or advise the preparation or presentation of a declaration, 
statement, or other document that is fraudulent or false as to any material matter, regardless of whether that falsity or fraud 
is committed with the knowledge or consent of the person authorized or required to present the declaration, statement, or 
document;
(5) Willfully and knowingly fail to file any declaration or notice with the unit that is required by COMAR 21.11.12; or
(6) Establish, knowingly aid in the establishment of, or exercise control over a business found to have violated a provision 
of §B-2(1)—(5) of this regulation.

C. AFFIRMATION REGARDING BRIBERY CONVICTIONS

I FURTHER AFFIRM THAT:

Neither I, nor to the best of my knowledge, information, and belief, the above business (as is defined in Section 16-101(b) 
of the State Finance and Procurement Article of the Annotated Code of Maryland), or any of its officers, directors, partners,
controlling stockholders, or any of its employees directly involved in the business's contracting activities including obtaining 
or performing contracts with public bodies has been convicted of, or has had probation before judgment imposed pursuant 
to Criminal Procedure Article, §6-220, Annotated Code of Maryland, or has pleaded nolo contendere to a charge of, bribery, 
attempted bribery, or conspiracy to bribe in violation of Maryland law, or of the law of any other state or federal law, except 
as follows (indicate the reasons why the affirmation cannot be given and list any conviction, plea, or imposition of probation 
before judgment with the date, court, official or administrative body, the sentence or disposition, the names of persons 
involved, and their current positions and responsibilities with the business):
______________________________________________________________________________
______________________________________________________________________________
_____________________________________________________________________________.
D. AFFIRMATION REGARDING OTHER CONVICTIONS

I FURTHER AFFIRM THAT:

Neither I, nor to the best of my knowledge, information, and belief, the above business, or any of its officers, directors, 
partners, controlling stockholders, or any of its employees directly involved in the business's contracting activities including 
obtaining or performing contracts with public bodies, has:
(1) Been convicted under state or federal statute of:
(a) A criminal offense incident to obtaining, attempting to obtain, or performing a public or private contract; or
(b) Fraud, embezzlement, theft, forgery, falsification or destruction of records or receiving stolen property;
(2) Been convicted of any criminal violation of a state or federal antitrust statute;
(3) Been convicted under the provisions of Title 18 of the United States Code for violation of the Racketeer Influenced and 
Corrupt Organization Act, 18 U.S.C. §1961 et seq., or the Mail Fraud Act, 18 U.S.C. §1341 et seq., for acts in connection 
with the submission of bids or proposals for a public or private contract;
(4) Been convicted of a violation of the State Minority Business Enterprise Law, §14-308 of the State Finance and 
Procurement Article of the Annotated Code of Maryland;
(5) Been convicted of a violation of §11-205.1 of the State Finance and Procurement Article of the Annotated Code of 
Maryland;
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(6) Been convicted of conspiracy to commit any act or omission that would constitute grounds for conviction or liability 
under any law or statute described in subsections (1)—(5) above;
(7) Been found civilly liable under a state or federal antitrust statute for acts or omissions in connection with the submission 
of bids or proposals for a public or private contract;
(8) Been found in a final adjudicated decision to have violated the Commercial Nondiscrimination Policy under Title 19 of 
the State Finance and Procurement Article of the Annotated Code of Maryland with regard to a public or private contract;
(9) Been convicted of a violation of one or more of the following provisions of the Internal Revenue Code:
(a) §7201, Attempt to Evade or Defeat Tax;
(b) §7203, Willful Failure to File Return, Supply Information, or Pay Tax,
(c) §7205, Fraudulent Withholding Exemption Certificate or Failure to Supply Information,
(d) §7206, Fraud and False Statements, or
(e) §7207 Fraudulent Returns, Statements, or Other Documents;
(10) Been convicted of a violation of 18 U.S.C. §286 Conspiracy to Defraud the Government with Respect to Claims, 18 
U.S.C. §287, False, Fictitious, or Fraudulent Claims, or 18 U.S.C. §371, Conspiracy to Defraud the United States;
(11) Been convicted of a violation of the Tax-General Article, Title 13, Subtitle 7 or Subtitle 10, Annotated Code of 
Maryland;
(12) Been found to have willfully or knowingly violated State Prevailing Wage Laws as provided in the State Finance and 
Procurement Article, Title 17, Subtitle 2, Annotated Code of Maryland, if:

(a) A court:
(i) Made the finding; and
(ii) Decision became final; or

(b) The finding was:
(i) Made in a contested case under the Maryland Administrative Procedure Act; and

(ii) Not overturned on judicial review;
(13) Been found to have willfully or knowingly violated State Living Wage Laws as provided in the State Finance and 
Procurement Article, Title 18, Annotated Code of Maryland, if:

(a) A court:
(i) Made the finding; and
(ii) Decision became final; or

(b) The finding was:
(i) Made in a contested case under the Maryland Administrative Procedure Act; and
(ii) Not overturned on judicial review;

(14) Been found to have willfully or knowingly violated the Labor and Employment Article, Title 3, Subtitles 3, 4, or 5, or 
Title 5, Annotated Code of Maryland, if:

(a) A court:
(i) Made the finding; and
(ii) Decision became final; or

(b) The finding was:
(i) Made in a contested case under the Maryland Administrative Procedure Act; and
(ii) Not overturned on judicial review; or

(15) Admitted in writing or under oath, during the course of an official investigation or other proceedings, acts or omissions 
that would constitute grounds for conviction or liability under any law or statute described in §§B and C and subsections 
D(1)—(14) of this regulation, except as follows (indicate reasons why the affirmations cannot be given, and list any 
conviction, plea, or imposition of probation before judgment with the date, court, official or administrative body, the 
sentence or disposition, the name(s) of the person(s) involved and their current positions and responsibilities with the 
business, and the status of any debarment):
______________________________________________________________________________
_____________________________________________________________________________.

E. AFFIRMATION REGARDING DEBARMENT

I FURTHER AFFIRM THAT:

Neither I, nor to the best of my knowledge, information, and belief, the above business, or any of its officers, directors, 
partners, controlling stockholders, or any of its employees directly involved in the business's contracting activities, including 
obtaining or performing contracts with public bodies, has ever been suspended or debarred (including being issued a limited 
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denial of participation) by any public entity, except as follows (list each debarment or suspension providing the dates of the 
suspension or debarment, the name of the public entity and the status of the proceedings, the names of the persons involved 
and their current positions and responsibilities with the business, the grounds of the debarment or suspension, and the details 
of each person's involvement in any activity that formed the grounds of the debarment or suspension).
______________________________________________________________________________
_____________________________________________________________________________.

F. AFFIRMATION REGARDING DEBARMENT OF RELATED ENTITIES

I FURTHER AFFIRM THAT:

(1) The business was not established and it does not operate in a manner designed to evade the application of or defeat the 
purpose of debarment pursuant to Sections 16-101, et seq., of the State Finance and Procurement Article of the Annotated 
Code of Maryland; and
(2) The business is not a successor, assignee, subsidiary, or affiliate of a suspended or debarred business, except as follows 
(you must indicate the reasons why the affirmations cannot be given without qualification):
______________________________________________________________________________
_____________________________________________________________________________.

G. SUB-CONTRACT AFFIRMATION

I FURTHER AFFIRM THAT:

Neither I, nor to the best of my knowledge, information, and belief, the above business, has knowingly entered into a contract 
with a public body under which a person debarred or suspended under Title 16 of the State Finance and Procurement Article 
of the Annotated Code of Maryland will provide, directly or indirectly, supplies, services, architectural services, 
construction related services, leases of real property, or construction.

H. AFFIRMATION REGARDING COLLUSION

I FURTHER AFFIRM THAT:

Neither I, nor to the best of my knowledge, information, and belief, the above business has:
(1) Agreed, conspired, connived, or colluded to produce a deceptive show of competition in the compilation of the 
accompanying bid or offer that is being submitted;
(2) In any manner, directly or indirectly, entered into any agreement of any kind to fix the bid price or price proposal of the 
bidder or offeror or of any competitor, or otherwise taken any action in restraint of free competitive bidding in connection 
with the contract for which the accompanying bid or offer is submitted.

I. CERTIFICATION OF TAX PAYMENT

I FURTHER AFFIRM THAT: Except as validly contested, the business has paid, or has arranged for payment of, all taxes 
due the State of Maryland and has filed all required returns and reports with the Comptroller of the Treasury, the State 
Department of Assessments and Taxation, and the Department of Labor, Licensing, and Regulation, as applicable, and will 
have paid all withholding taxes due the State of Maryland prior to final settlement.

J. CONTINGENT FEES

I FURTHER AFFIRM THAT:

The business has not employed or retained any person, partnership, corporation, or other entity, other than a bona fide 
employee, bona fide agent, bona fide salesperson, or commercial selling agency working for the business, to solicit or secure
the Contract, and that the business has not paid or agreed to pay any person, partnership, corporation, or other entity, other 
than a bona fide employee, bona fide agent, bona fide salesperson, or commercial selling agency, any fee or any other 
consideration contingent on the making of the Contract.
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K. CERTIFICATION REGARDING INVESTMENTS IN IRAN

(1) The undersigned certifies that, in accordance with State Finance and Procurement Article, §17-705, Annotated Code of 
Maryland:
(a) It is not identified on the list created by the Board of Public Works as a person engaging in investment activities in Iran 
as described in State Finance and Procurement Article, §17-702, Annotated Code of Maryland; and
(b) It is not engaging in investment activities in Iran as described in State Finance and Procurement Article, §17-702, 
Annotated Code of Maryland.
2. The undersigned is unable to make the above certification regarding its investment activities in Iran due to the following
activities: _____________________________________________________________________________

L. CONFLICT MINERALS ORIGINATED IN THE DEMOCRATIC REPUBLIC OF CONGO (FOR SUPPLIES AND 
SERVICES CONTRACTS)

I FURTHER AFFIRM THAT:

The business has complied with the provisions of State Finance and Procurement Article, §14-413, Annotated Code of 
Maryland governing proper disclosure of certain information regarding conflict minerals originating in the Democratic 
Republic of Congo or its neighboring countries as required by federal law.

M. I FURTHER AFFIRM THAT:

Any claims of environmental attributes made relating to a product or service included in the bid or proposal are consistent 
with the Federal Trade Commission’s Guides for the Use of Environmental Marketing Claims as provided in 16 CFR §260, 
that apply to claims about the environmental attributes of a product, package, or service in connection with the marketing, 
offering for sale, or sale of such item or service.

N. ACKNOWLEDGEMENT

I ACKNOWLEDGE THAT this Affidavit is to be furnished to the Procurement Officer and may be distributed to units of: 
(1) the State of Maryland; (2) counties or other subdivisions of the State of Maryland; (3) other states; and (4) the federal
government. I further acknowledge that this Affidavit is subject to applicable laws of the United States and the State of 
Maryland, both criminal and civil, and that nothing in this Affidavit or any contract resulting from the submission of this 
bid or proposal shall be construed to supersede, amend, modify or waive, on behalf of the State of Maryland, or any unit of 
the State of Maryland having jurisdiction, the exercise of any statutory right or remedy conferred by the Constitution and 
the laws of Maryland with respect to any misrepresentation made or any violation of the obligations, terms and covenants 
undertaken by the above business with respect to (1) this Affidavit, (2) the contract, and (3) other Affidavits comprising 
part of the contract.

I DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT THE CONTENTS OF 
THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE, INFORMATION, AND 
BELIEF.

Date: ______________

By: ______________________________ (print name of Authorized Representative and Affiant)

__________________________________ (signature of Authorized Representative and Affiant)

SUBMIT THIS FORM WITH TECHNICAL PROPOSAL
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Exhibit F: Firm Profile & Experience

COMPANY NAME:  ________________________________________________________________________________ 

DATE OF INCORPORATION:  _____________________ STATE OF INCORPORATION:  ______________________ 

OTHER, OR FORMER, NAMES UNDER WHICH YOUR COMPANY HAS OPERATED:

__________________________________________________________________________________________________ 

NAMES OF PRINCIPAL(S) AND TITLE(S): ____________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

HEADQUARTERS LOCATION:  _____________________________________________________________________ 

LOCATION OF OFFICE THAT WILL PROVIDE SERVICES TO UMBC AND NUMBER OF EMPLOYEES:  

__________________________________________________________________________________________________ 

TYPE(S) OF WORK PERFORMED AND SERVICES PROVIDED:

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

AVERAGE ANNUAL SALES:  $_________________  

SUBMIT THIS FORM WITH TECHNICAL PROPOSAL
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Exhibit G: Reference Checks

Name of Company/Firm 
(Bidder/Offeror)
Contact Name:
Phone Number:
Email Address:

List three (3) engagements similar or relevant to the services requested in this solicitation. At least two of the three, and
preferably all three, should be with a public university or federal or state agency and should be within the last three (3) 
years.  

Information furnished in response to this Attachment and any verification made by the Procurement Officer shall provide 
a basis for determining the responsibility of Bidders/Offerors.  The Procurement Officer reserves the right to request 
additional references or utilize references not provided by the Bidder/Offeror.  Points of contact must be accessible and 
knowledgeable regarding the Bidder’s/Offeror’s performance.   In the event that references are deemed insufficient by the 
Procurement Officer, the Procurement Officer may determine the Bidder/Offeror to be Not Responsible, which would 
cause the Bid/Proposal to be rejected.

Note: Copy this exhibit and attach additional sheets as necessary.

Reference #1
Company Name:
Address:
City: State: Zip Code:
Contact Person – Name and Title:
Phone No. for Contact Person Email Address for Contact Person:

Project Title/Type of Project: Contract Value: $
Date(s) contract was performed: 

Please describe in detail the goods or services that were provided that are comparable to the requirements in the 
solicitation.  If requested, include the size and type of facility where goods or services were provided here. 



Solicitation Name: Pest Management Service Contract 
Solicitation Number: BC-21525-M

38

Firm References

Reference #2
Company Name:
Address:
City: State: Zip Code:
Contact Person – Name and Title:
Phone No. for Contact Person Email Address for Contact Person:

Project Title/Type of Project: Contract Value: $
Date(s) contract was performed: 

Please describe in detail the goods or services that were provided that are comparable to the requirements in the 
solicitation.  If requested, include the size and type of facility where goods or services were provided here. 

Reference #3
Company Name:
Address:
City: State: Zip Code:
Contact Person – Name and Title:
Phone No. for Contact Person Email Address for Contact Person:

Project Title/Type of Project: Contract Value: $
Date(s) contract was performed: 

Please describe in detail the goods or services that were provided that are comparable to the requirements in the 
solicitation.  If requested, include the size and type of facility where goods or services were provided here. 

SUBMIT THIS FORM WITH TECHNICAL PROPOSAL
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Exhibit H: Key Personnel

Designate the Project Manager and other Key Personnel for this project.  Attach additional sheets as necessary.  Attach 
C.V.s for each individual listed. 

Project Manager (or similar title)

Name: ____________________________________________________________________________________________ 

Educational Background: 

Association/Institution: ______________________________________________________________________________ 

License/Certification/Degree Held: _____________________________________________________________________ 

Employment Background: 

Most Recent Position Held: ____________________________________ Duration: ______________________________ 

Relevant Experience: ________________________________________________________________________________ 

__________________________________________________________________________________________________ 

Other Key Personnel (optional)

Name: ________________________________________________________________________ 

Educational Background: 

Association/Institution: ______________________________________________________________________________ 

License/Certification/Degree Held: _____________________________________________________________________ 

Employment Background: 

Most Recent Position Held: ____________________________________ Duration: ______________________________ 

Relevant Experience: ________________________________________________________________________________ 

__________________________________________________________________________________________________ 

SUBMIT THIS FORM WITH BID/ TECHNICAL PROPOSAL
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Exhibit I: Financial Stability of Bidder/Offeror

Corporate Address: __________________________________________________________________________________ 

# Years in Business: ______________________    # Employees: __________________________ 

Names of Principals and Titles: ________________________________________________________________________ 

__________________________________________________________________________________________________ 

Annual Sales for Past Three Years:

 ___________________________________________________ 

___________________________________________________ 

 ___________________________________________________ 

In the previous five years, has your firm, any affiliate, any owner or officer or major stockholder (5% or more) or any 
person involved in the bidding or contracting process been the subject of any of the following: 

1. A firm-related bankruptcy proceeding? ___________ Yes ___________ No 

2. A firm-related lien or judgement? ___________ Yes ___________ No 

3. A firm-related tax delinquency?  ___________ Yes ___________ No 

Offeror: 
Company Name

By:
Signature

Printed Name: 
Printed Name

Title: 
Title

Date:
Date

SUBMIT THIS FORM WITH TECHNICAL PROPOSAL
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Exhibit J: Acknowledgement of Receipt of Addenda

RFP NO.: BC-21525-M 

RFP FOR: Pet Management Service Contract 

TECHNICAL PROPOSAL DUE DATE: August 25, 2026, on or before 2:00 pm

NAME OF OFFEROR:    ____________________________________________________ 

ACKNOWLEDGEMENT OF RECEIPT OF ADDENDA

The undersigned, hereby acknowledges the receipt of the following addenda: 

Addendum No.   dated       

Addendum No.   dated       

Addendum No.   dated       

Addendum No.   dated       

Addendum No.   dated       

                                                     
Signature  

Printed Name

Title

                                                     
Date

SUBMIT THIS FORM WITH TECHNICAL PROPOSAL
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Exhibit K: Conflict of Interest Affidavit & Disclosure Form

1. “Conflict of interest” means that because of other activities or relationships with other persons, a person is unable or 
potentially unable to render impartial assistance or advice to the State, or the person’s objectivity in performing the 
contract work is or might be otherwise impaired, or a person has an unfair competitive advantage. 

2. “Person” includes an Offeror, Contractor, consultant, or subcontractor or sub-consultant at any tier, and also includes 
an employee or agent of any of them if the employee or agent has or will have the authority to control or supervise all 
or a portion of the work for which a Proposal is made.  

3. The Offeror warrants that, except as disclosed below, there are no relevant facts or circumstances now giving rise or 
which could, in the future, give rise to a conflict of interest.  

4. The following facts or circumstances give rise or could in the future give rise to a conflict of interest (explain in detail 
attach additional sheets if necessary):

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________ 

5. The Offeror agrees that if an actual or potential conflict of interest arises after the date of this affidavit, the Offeror 
shall immediately make a full disclosure in writing to the procurement officer of all relevant facts and circumstances. 
This disclosure shall include a description of actions which the Offeror has taken and proposes to take to avoid, 
mitigate, or neutralize the actual or potential conflict of interest. If the contract has been awarded and performance of 
the contract has begun, the Contractor shall continue performance until notified by the procurement officer of any 
contrary action to be taken. 

I DECLARE AND AFFIRM THAT THE CONTENTS OF THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE 
BEST OF MY KNOWLEDGE, INFORMATION, AND BELIEF. 

Offeror: 
Company Name

By:
Signature

Printed Name: 
Printed Name

Title: 
Title

Date:
Date

SUBMIT THIS AFFIDAVIT WITH BID/ TECHNICAL PROPOSAL
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Exhibit L: UMBC Sample Contract 

By submitting a proposal in response to this solicitation, Offeror affirms that it will execute this contract in 
substantially the same form.  UMBC is under no obligation to negotiate terms and conditions of the Contract but 

may do so if deemed in its best interest.

CONTRACT

BETWEEN

THE UNIVERSITY OF MARYLAND, BALTIMORE COUNTY

AND

XXXXX

By this Contract made as of the ____________________, by and between The University of Maryland, Baltimore County, 
a constituent institution of the University System of Maryland, and instrumentality and agency of the State of Maryland 
(“UMBC” or “State”), 1000 Hilltop Circle, Baltimore, Maryland 21250, USA, and XXX (“Contractor”), the parties 
hereby agree as follows:

1. TERM OF CONTRACT: The term of this Contract shall begin on XXXX and end on XXX unless otherwise 
extended, expired, or terminated pursuant to this Contract or as a matter of law. This contract may be renewed for 
XXX at UMBC’s sole option and discretion. 

2. SCOPE OF CONTRACT:  The Contractor shall provide XXXX.  These obligations and duties are subject to the 
unilateral right of UMBC to order, in writing, changes in the work within the scope of the Contract.  

3.  COMPENSATION, INVOICING AND METHOD OF PAYMENT: 

3.1 As compensation for satisfactory performance of the Services and Work described in Paragraph 2, above, UMBC 
will pay the Contractor XXXX.  

3.2 Payment will be made on a monthly basis in accordance with the terms and conditions set forth in this Contract.    

3.3 Payments to the Contractor pursuant to this Contract shall be made no later than 30 days after UMBC's receipt of 
a proper invoice from the Contractor.  Each such invoice must reflect the Contractor's federal tax identification 
number.   

  
3.4 All fees are exclusive of applicable federal, state, local, and foreign sales, use, excise, utility, gross receipts, value 

added and other taxes, tax-like charges and tax-related surcharges. UMBC is generally exempt from such taxes 
and Contractor agrees not to charge UMBC for such taxes in accordance with applicable law. UMBC will provide 
exemption certificates upon request.  Charges for late payment of invoices are prohibited, other than as prescribed 
by the Maryland Code, State Finance and Procurement Article, §15-101 et seq., as amended.  

4. RESPONSIBILITY OF CONTRACTOR: 

4.1 The Contractor shall perform the Work with that standard of care, skill and diligence normally provided by a 
Contractor in the performance of services similar to the Work hereunder.
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4.2 Notwithstanding any review, approval, acceptance, or payment for the Services by UMBC, the Contractor shall be 
responsible for professional and technical accuracy of the Work furnished by the Contractor under this Contract.

4.3 The Contractor shall perform the Work as described in these Contract Documents. Work shall be performed in 
accordance with the schedule included in these Contract Documents, or, if such schedule is not included, in 
accordance with a schedule agreed upon in writing by the parties at a future date and adopted as an amendment to 
these Contract Documents. The Contractor shall perform the Work as expeditiously as is consistent with good 
professional skill and care and the orderly progress of the Work.

5. SUBCONTRACTING AND ASSIGNMENT:

5.1 Except as explicitly set forth in this Contract, Contractor may not subcontract any portion of the Services 
provided under this Contract without obtaining the prior written approval of UMBC, nor may Contractor assign 
this Contract or any of its rights or obligations hereunder, without the prior written approval of UMBC.  Such 
written approval will be in the form of a modification to this Contract.  UMBC shall not be responsible for the 
fulfillment of Contractor’s obligations to subcontractors.  Any such subcontract shall be subject to any 
supplemental terms and conditions, in addition to the terms and condition herein, that UMBC deems necessary to 
protect its interests.  Contractor shall remain responsible for performance of all Services under this Contract, and 
shall be subject to liability to UMBC for acts and omissions of subcontractors.    

5.2 Neither party may assign this Contract without the prior written consent of the other party, which consent shall 
not be unreasonably withheld, except that Contractor may assign this Contract to any parent, subsidiary, affiliate 
or purchaser of all or substantially all its assets, or via a merger, with notice to UMBC.  Contractor may designate 
a third party to receive payment without UMBC’s prior written consent unless in conflict with Maryland or 
federal law, but shall provide UMBC with written notification thereof.

6. PUBLICITY/USE OF NAME AND LOGO:

6.1 Contractor is authorized to identify UMBC as a party to this Contract for the purpose of identifying UMBC as a 
customer to potential customers.  However, any other use of UMBC’s name promotionally or otherwise in 
connection with Contractor’s business or the subject matter of this Contract is prohibited without the prior written 
consent of UMBC. 

6.2 This Contract does not include a trademark license.  Except as allowed by law for limited informational purposes, 
UMBC grants no rights to use any of its trademarks or service marks, for any purpose, without the prior and 
explicit written permission of UMBC.  Under no circumstances does UMBC grant the right to use its logos or 
marks or any related products or services.  

6.3 Any violation of this Section 6 will be considered a material breach of this Contract and grounds for its immediate 
termination in UMBC’s sole discretion.   

7. TIME IS OF THE ESSENCE:  For all those sections of this Contract where a number of days or time frame is 
required, Contractor acknowledges and agrees that time is of the essence as to the production and delivery of all 
products and services hereunder.

1. DELAYS AND EXTENSIONS OF TIME: Contractor agrees to prosecute the Work continuously and 
diligently and no charges or claims for damages shall be made by it for any delays or hindrances from any 
cause whatsoever during the progress of any portion of the Work specified in this Contract.  
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2. Time extensions will be granted only for excusable delays that arise from unforeseeable causes beyond 
the control and without the fault or negligence of Contractor, including but not restricted to, acts of God, 
acts of public enemy, acts of the State in either its sovereign or contractual capacity, acts of another 
Contractor in the performance of an agreement with the State or UMBC, changes in law or regulation, 
action by government or other competent authority, fires, earthquakes, floods, pandemics, epidemics, 
quarantine restrictions, strikes, freight embargoes, malicious or criminal acts of third parties, or delays of 
subcontractors or suppliers arising from unforeseeable causes beyond the control and without the fault or 
negligence of either Contractor or the subcontractors or suppliers.  If Contractor is unable to perform its 
obligations under this Contract for ten (10) days, unless another time duration is mutually agreed, due to a 
Force Majeure, then UMBC may terminate this Contract.  

9. SUSPENSION OF WORK:  The Procurement Officer unilaterally may order the Contractor in writing to 
suspend, delay, or interrupt all or any part of its performance for such period of time as the Procurement Officer 
may determine to be appropriate for the convenience of UMBC. Such suspension, delay, or interruption may be 
subject to applicable fees and expenses incurred by the Contractor. Such fees and expenses, if any, will be subject 
to negotiation between UMBC and the Contractor.

10. INSURANCE:

10.1 Contractor shall secure, and shall require that subcontractors secure, pay the premiums for and keep in force until 
the expiration of this Contract, and any renewal thereof, adequate insurance as provided below, such insurance to 
specifically include liability assumed by Contractor under this Contract inclusive of the requirements below:

Commercial General Liability Insurance including all extensions
Not less than $2,000,000 each occurrence;

Not less than $2,000,000 personal injury;

Not less than $2,000,000 products/completed operation; and

Not less than $2,000,000 general aggregate.

Worker’s Compensation and Unemployment Insurance as required by the laws of the State of Maryland.

Property damage liability insurance with a limit of not less than $2,000,000 for each accident.

If automotive equipment is used, automobile bodily injury liability insurance with limits not less than $1,000,000 
for each person and $2,000,000 for each accident, and property damage liability insurance, with a limit of not less 
than $2,000,000.

Professional Liability or Technology Errors and Omissions insurance in an amount not less than $2,000,000

Limits of insurance may be achieved either singularly or by combination of applicable coverages.   

10.2 All policies for liability protection, bodily injury, or property damage and fiduciary bonding must specifically 
name on its face the State of Maryland, the University System of Maryland, and UMBC as an additional named 
insured with respect to operations under this Contract, including but not limited to Contractor’s data center or 
other premises where UMBC’s data is stored, provided, however, with respect to Contractor's liability for bodily 
injury or property damages above, such insurance shall cover and not exclude Contractor's liability for injury to 
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the property of UMBC and to the persons or property of employees, students, faculty members, agents, officers, 
regents, invitees, or guests of UMBC.   

10.3 Contractor will take commercially reasonable and practical steps to ensure that each insurance policy contains 
endorsements, identical to, or nearly identical to, the following:  "It is understood and agreed that the Insurance 
Company shall notify the UMBC Procurement Officer in writing forty-five days (45) in advance of the effective 
date of any reduction in or cancellation of this policy."  A certificate of each policy of insurance shall be furnished 
to the Procurement Officer. With the exception of Workmen’s Compensation, upon the request of the 
Procurement Officer, a certified true copy of each policy of insurance, including the above endorsement manually 
countersigned by an authorized representative of the insurance company, shall be furnished to the Procurement 
Officer. Notices of policy changes shall be furnished to the Procurement Officer.  All required insurance 
coverages must be acquired from insurers allowed to do business in the State of Maryland.  The insurers must 
have a policy holder's rating of "A- or better."

11. MULTI-YEAR CONTRACTS CONTINGENT UPON APPROPRIATIONS: If the Maryland General 
Assembly fails to appropriate funds or if funds are not otherwise made available for continued performance for 
any fiscal period of this Contract succeeding the first fiscal period, this Contract shall be canceled automatically 
as of the beginning of the fiscal year for which funds were not appropriated or otherwise made available; 
provided, however, that this will not affect either UMBC’s rights or Contractor's rights under any termination 
clause in this Contract. The effect of termination of the Contract hereunder will be to discharge both Contractor 
and UMBC from future performance of the Contract, but not from their rights and obligations existing at the time 
of termination. Contractor shall be reimbursed for the reasonable value of any non-recurring costs incurred but not 
amortized in the price of the Contract. UMBC shall notify Contractor as soon as it has knowledge that funds may 
not be available for the continuation of this Contract for each succeeding fiscal period beyond the first.

12. TERMINATION FOR DEFAULT: If the Contractor fails to fulfill its obligation under this Contract properly 
and on time, or otherwise violates any provision of the Contract, UMBC may terminate the contract by written 
notice to the Contractor.  The notice shall specify the acts or omissions relied upon as cause for termination.  
UMBC shall pay the Contractor fair and equitable compensation for satisfactory performance prior to receipt of 
notice of termination, less the amount of damages caused by Contractor’s breach.  If damages are more than the 
compensation payable to the Contractor, the Contractor will remain liable after termination and UMBC can 
affirmatively collect damages. If the Services were pre-paid, then the Contractor shall reimburse UMBC for 
unused portions of the Service or Term, adding the amount of damages caused by Contractor’s breach.  
Termination hereunder, including the determination of the rights and obligations of the parties, shall be governed 
by the provisions of USM Procurement Policies and Procedures.

13. TERMINATION FOR CONVENIENCE:  The Contractor’s performance under this Contract may be 
terminated by UMBC, in accordance with this clause in whole, or from time to time in part, whenever UMBC 
shall determine that such termination is in the best interest of UMBC.  UMBC will pay all reasonable costs 
associated with this Contract that the Contractor has incurred up to the date of termination and all reasonable costs 
associated with termination of the Contract. However, the Contractor shall not be reimbursed for any anticipatory 
profits that have not been earned up to the date of termination. Termination hereunder, including the 
determination of the rights and obligations of the parties, shall be governed by the provisions of USM 
Procurement Policies and Procedures.

14. INSOLVENCY:  Either party may terminate this Contract if the other party becomes insolvent, makes a general 
assignment for the benefit of creditors, suffers or permits the appointment of a receiver for its business or assets, 
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becomes subject to any proceeding under any bankruptcy or insolvency law whether domestic or foreign, or has 
wound up or liquidated, voluntarily or otherwise.

15. SURVIVAL AFTER EXPIRATION OR TERMINATION: Notwithstanding the expiration or termination of 
this Contract or any renewal period hereof, it is acknowledged and agreed that those rights and obligations which 
by their nature are intended to survive such expiration or termination will survive including, without limiting the 
foregoing, the following sections:

Indemnification
Limitation of Liability
Representations and Warranties

16. INDEMNIFICATION:  

16.1 In addition to the obligations to indemnify set forth elsewhere in this Contract, Contractor will indemnify and 
hold harmless UMBC, its officers, employees, students, contractors, and agents, from and against any and all 
claims, suits, proceedings, costs, losses, damages, injury, liabilities, expenses, demands, and judgements, 
including court costs, attorney’s fees, and other reasonable expenses of litigation, (collectively, a “Claim”) arising 
directly out of Contractor's operations and/or Services under this Contract, including operation of equipment or 
vehicles, and wrongful or tortious acts of omission, commission, or negligence by Contractor, its employees, 
contractors, or agents when engaged in Contractor operations under this Contract, and including the disclosure of 
user personally identifiable data or Confidential Information, either during the term of this Contract or at any time 
thereafter, if such disclosure occurred as a result of negligence by Contractor, its employees, contractors, or 
agents, and provided that UMBC: (a) notifies Contractor promptly in writing of any such Claim, and (b) 
reasonably cooperates with Contractor in defending any such Claim. Additionally, the Contractor shall reimburse, 
indemnify and hold harmless UMBC for all loss to UMBC resulting from the non-performance of this Contract, 
except those losses otherwise specifically excluded by UMBC.

16.2 Contractor will defend and indemnify UMBC for any Claim brought against UMBC alleging that Contractor-
owned Materials infringes any U.S. patent, copyright, trademark, or other proprietary right, and shall pay any 
Claim against UMBC, including all court awarded costs, damages and expenses, which result from any such 
Claim, provided that UMBC:  (a) notifies Contractor promptly in writing of any such claim or proceeding, and (b) 
reasonably cooperates with Contractor in defending any such claim or proceeding.

16.3 If UMBC’s use of Contractor-owned Materials or Services becomes, or, in Contractor’s opinion, is likely to 
become, enjoined as a result of a claim pursuant to alleged-infringement of any third party’s proprietary rights, 
Contractor, at Contractor’s expense, shall either procure UMBC the right to continue using the Contractor-owned 
Materials or Services, or replace or modify the same so that it becomes non-infringing (provided replacement or 
modified Contractor-owned Materials or Services have substantially comparable functionality to the original 
Materials or Service) or, in the event performing the foregoing options are not commercially reasonable, refund to 
UMBC the fees paid for the particular Materials or Services out of which the claim arose.

16.4 UMBC shall not assume any obligation to indemnify, hold harmless, or pay attorneys’ fees that may arise from or 
in any way be associated with the performance or operation of this Contract. Contractor agrees that any obligation 
of UMBC, as agency of the State of Maryland, under this Contract is subject to the limitations of liability that 
apply to agencies of the State of Maryland and other limitations of liability set forth in this Contract or by law.
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17. LIMITATION OF LIABILITY: EXCEPT WHERE THE SAME RESULTS FROM CONTRACTOR’S 
BREACH OF ANY PRIVACY, CONFIDENTIALITY, OR OTHER LAW, CONTRACTOR’S 
REPRESENTATIONS OR WARRANTIES, CONTRACTOR’S INDEMNIFICATION OBLIGATIONS, OR 
FOR ANY DAMAGES INCURRED AS A RESULT OF THE NEGLIGENCE OR WILLFUL MISCONDUCT 
OF CONTRACTOR, (A) NEITHER UMBC NOR CONTRACTOR SHALL BE LIABLE FOR ANY 
INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, OR SPECIAL DAMAGES, INCLUDING 
WITHOUT LIMITATION, LOSS OF PROFITS, AND LOSS OF GOODWILL, WHETHER IN CONTRACT 
OR IN TORT, OR OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND 
(B) CONTRACTOR’S LIABILITY IN CONNECTION WITH THIS CONTRACT OR THE SERVICES 
PROVIDED HEREUNDER SHALL NOT EXCEED THE TOTAL AMOUNT OF FEES PAID BY UMBC 
UNDER THIS CONTRACT DURING THE TERM OF THIS CONTRACT OR $500,000, WHICHEVER IS 
GREATER. 

18. DISPUTE RESOLUTION;

18.1 Contractor and UMBC agree to work in good faith to resolve between them all disputes and claims arising out of 
or relating to this Contract, the parties’ performance under it, or its breach.  Contractor and UMBC will each 
designate an officer or other management employee to meet in good faith and attempt to resolve the dispute.  
During their discussions, each party will honor the other’s reasonable requests for information relating to the 
dispute or claim. Failure to do so shall not be a breach of this Contract but shall indicate that the parties are unable 
to resolve their dispute. 

18.2 Pending resolution of a claim, Contractor shall proceed diligently with the performance of the Contract in 
accordance with the Procurement Officer's decision.

19. NON-HIRING OF UNIVERSITY EMPLOYEES:  No current employee of UMBC, whose duties as such 
employee include matters relating to or affecting the subject matter of this Contract, shall, while so employed, 
become or be an employee of the party or parties herein contracting with UMBC.

20. ETHICS: This Contract is cancelable in the event of a violation of the Maryland Public Ethics Laws by 
Contractor or any UMBC employee in connection with this Contract.

21. ANTI-BRIBERY: Contractor warrants that neither it nor any of its officers, directors, or partners, nor any 
employees who are directly involved in obtaining or performing contracts with any public body has been 
convicted of bribery, attempted bribery, or conspiracy to bribe under the laws of any state or the federal 
government.

22. PROHIBITION ON GIFTS AND GRATUITIES: Contractor warrants that it has not offered or given, and will 
not offer or give to any employee or representative or family member of a UMBC employee a payment, gratuity, 
personal service, entertainment, or gift, other than novelty advertising items of a nominal value (i.e., pens, pencils, 
calendars, writing pads, clipboards, cups).  Legitimate business-related activities (i.e., site inspections, business 
symposiums, business meals and other Contractor functions) are allowed.  Any other offerings may be construed 
as Contractor's attempt to improperly influence decisions at UMBC.  Contractor agrees that UMBC may, by 
written notice to Contractor, terminate this Contract if UMBC determines that Contractor has violated this 
Section.
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23. CONTINGENT FEE PROHIBITION:  The Contractor warrants that it has not employed or retained any 
person, partnership, corporation, or other entity, other than a bona fide employee or agent working for the 
Contractor, to solicit or secure this Contract, and that it has not paid or agreed to pay any person, partnership, 
corporation, or other entity, other than a bona fide employee or agent, any fee or any other consideration 
contingent on the making of this Contract. 

24. MARYLAND LAW:  The laws of the State of Maryland shall govern the interpretation and enforcement of this 
Contract.  Following exhaustion of the procedures set forth in the Dispute Resolution Section, any subsequent 
legal actions arising under this Contract will be instituted only in the courts of the State of Maryland.  

25. FORCE MAJEURE:  If either party’s performance hereunder is rendered impossible, hazardous or is otherwise 
prevented or impaired due to sickness, inability to perform, accident, interruption or failure of means of 
transportation, Acts of God, riots, strikes, labor difficulties, pandemic, epidemics, earthquakes, any act or order of 
any public authority, or any other cause or event, similar or dissimilar, beyond that party’s control, then each 
party’s obligations with respect to the affected performance shall be excused and neither party will have any 
liability in connection therewith.

26. WAIVER OF JURY: UMBC AND CONTRACTOR HEREBY WAIVE TRIAL BY JURY IN ANY ACTION 
OR PROCEEDING TO WHICH THEY ARE PARTIES ARISING OUT OF OR IN ANY WAY PERTAINING 
TO THIS CONTRACT.  THIS WAIVER IS KNOWINGLY, WILLINGLY AND VOLUNTARILY MADE BY 
UMBC AND CONTRACTOR, WHO HEREBY REPRESENT AND WARRANT THAT NO 
REPRESENTATIONS OF FACT OR OPINION HAVE BEEN MADE BY AN INDIVIDUAL TO INDUCE 
THIS WAIVER OF TRIAL BY JURY OR TO IN ANY WAY MODIFY OR NULLIFY ITS EFFECT.  

27. NON-DISCRIMINATION IN EMPLOYMENT:  During the performance of this Contract, the Contractor 
agrees as follows: (a) The Contractor will not discriminate against any employee, applicant for employment, or 
individual because of race, color, religion, creed, age, sex, sexual orientation, gender identity or expression, 
marital status, national origin, veteran’s status, genetic information, and/or physical or mental handicap. The 
Contractor will take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without regard to their race, color, religion, creed, age, sex, sexual orientation, gender 
identity or expression, marital status, national origin, veteran’s status, genetic information, and/or physical or 
mental handicap; (b) The Contractor shall establish and maintain a written sexual harassment policy and shall 
inform their employees of the policy.  The policy must, at minimum, contain a notice that sexual harassment will 
not be tolerated and employees who practice it will be disciplined; (c) The Contractor will post in conspicuous 
places, available to employees, applicants for employment, and representatives of each labor union with which the 
covered Contractor has a collective bargaining agreement, notices setting forth the provisions of the 
nondiscrimination clause in subsection (a); (d) In the event of the Contractor's noncompliance with the 
nondiscrimination clause, this contract may be cancelled, terminated, or suspended in whole or in part and the 
Contractor may be declared ineligible for further  contracts with the UMBC; and (e) The Contractor will include 
the provisions of paragraphs (a) through (d) in every subcontract so that such provisions will be binding upon 
each subcontractor or vendor.

28. AMERICANS WITH DISABILITY ACT AND ACCESSIBILITY: Contractor represents and warrants that it 
complies with the Americans with Disabilities Act (ADA) of 1990 (42 U.S.C. 12101 et seq.) as well as all 
applicable federal and state laws and regulations, guidelines and interpretations including but not limited to the 
National Rehabilitation Act Section 508 as amended. Contractor represents and warrants, as applicable, that the 
Services, Work, and/or Deliverables comply with Web Content Accessibility Guidelines (WCAG) Version 2.0 
Level AA, and that it shall provide written documentation verifying accessibility, promptly respond to and resolve 
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accessibility complaints received from UMBC, and indemnify and hold UMBC harmless in the event of claims 
arising from inaccessibility. 

29. CIVIL RIGHTS ACT 1964:  A Contractor providing materials, equipment, supplies or services to the State 
under this Contract herewith assures the State that the Contractor is conforming to the Civil Rights Act of 1964, 
the Civil Rights Restoration Act of 1988, and the Civil Rights Act of 1991, and Section 202 of Executive Order 
11246 of the President of the United States of America as amended by Executive Order 11375, as applicable.

30. AFFIRMATIVE ACTION:  The Contractor and all subcontractors shall develop and maintain affirmative action 
plans directed at increasing the utilization of women and members of minority groups on State public works 
projects, pursuant to the Executive Order 11246 of the President of the United States of America and guidelines 
on Affirmative Action issued by the Equal Employment Opportunities Commission (EEOC) 29 C.F.R. part 1608 
and the Governor of Maryland’s Executive Order 01.01.1993.16.

31. RETENTION OF RECORDS:  The Contractor shall retain and maintain all records and documents relating to 
this Contract for three (3) years after final payment by UMBC, or any applicable statute of limitations, whichever 
is longer, and shall make them available for inspection and audit by authorized representatives of UMBC or the 
State of Maryland, including the Procurement Officer or designee, at all reasonable times. Upon demand of 
UMBC, Contractor will deliver a copy of records of use to UMBC. Compliance with this Section shall not be 
deemed a breach of any confidentiality obligations provided for herein.

32. RELATIONSHIP OF THE PARTIES: Each party is acting as an independent contractor and not as employee, 
agent, partner, or joint venturer with the other party for any purpose.  Except as provided in this Contract, neither 
party will have any right, power, or authority to act or to create any obligation, express or implied, on behalf of 
the other.

33. NO THIRD PARTY BENEFICIARIES:  This Contract is only for the benefit of the undersigned parties and 
their permitted successors and assigns.

34. COMPLIANCE WITH LAWS:  The Contractor hereby represents and warrants that:

34.1 It is qualified to do business in the State of Maryland and that it will take such action as, from time to time 
hereafter, may be necessary to remain so qualified;

34.2 It is not in arrears with respect to the payment of any monies due and owing the State of Maryland, or any 
department or unit thereof, including, but not limited to, the payment of taxes and employee benefits, and that it 
shall not become so in arrears during the term of this Contract;

34.3 It shall comply with all federal, State and local laws, regulations, and ordinances applicable to its activities and 
obligations under this Contract; and

34.4 It shall obtain at its expense, all licenses, permits, insurance, and governmental approval, if any, necessary to the 
performance of its obligations under this Contract.

35. PRE-EXISTING REGULATIONS: In accordance with the provisions of Maryland Code, State Finance and 
Procurement Article, Section 11-206, the regulations set forth in USM Procurement Policies and Procedures in 
effect on the date of execution of this Contract are applicable to this Contract.
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36. FINANCIAL DISCLOSURE:  The Contractor shall comply with the provisions of the Maryland Code, State 
Finance and Procurement Article, Section 13-221 which requires that every business that enters into contracts, 
leases, or other agreements with the State of Maryland or its agencies during a calendar year under which the 
business is to receive in the aggregate $200,000 or more, shall, within 30 days of the time when the aggregate 
value of these contracts, leases or other agreements reaches $200,000, file with the Secretary of State of Maryland 
certain specified information to include disclosure of beneficial ownership of the business.

37. POLITICAL CONTRIBUTION DISCLOSURE:  The Contractor shall comply with Maryland Code, Election 
Law Article, Sections 14-101 through 14-104, which requires that every person that enters into contracts, leases, 
or other agreements with the State, a county, or an incorporated municipality, or their agencies, during a calendar 
year under which the person receives in the aggregate $200,000 or more shall file with the State Administrative 
Board of Election Laws a statement disclosing contributions in excess of $500 to a candidate for elective office in 
any primary or general election. 

38. SET-OFF: UMBC or the State of Maryland may deduct from and set-off any amounts due and payable to the 
Contractor any back-charges or damages sustained by UMBC by virtue of any breach of this Contract by the 
Contractor or by virtue of the failure or refusal of the Contractor to perform the Services or any part of the 
Services in a satisfactory manner.  Nothing herein shall be construed to relieve the Contractor of liability for 
additional costs resulting from a failure to satisfactorily perform the Services.

39. PROHIBITION AGAINST SHIFTING MARYLAND INCOME TO OUT-OF-STATE AFFILIATES:  
Contractor may not, for any period during the Contract term, seek to reduce the amount of Contractor’s income 
subject to Maryland income tax by payments made to an affiliated entity or an affiliate’s agent for the right to use 
trademarks, trade names, or other tangible property associated with Contractor.  Contractor agrees that during the 
course of this Contract it shall not make any such royalty or similar payments to any affiliated company; and if 
any such royalty or similar payments are made, Contractor and the affiliated company shall file separate Maryland 
income tax, under a formula that reasonably apportions the income of the affiliated company among the states, 
including Maryland, in which the Contractor does business.  Contractor agrees that it is authorized to bind its 
affiliated entities to the terms hereof.

40. CONTRACT CONTROLS:  It is mutually agreed that any attached contract, or addenda thereto, by and 
between UMBC and the Contractor pertaining to this Contract is supplemental and subordinate to this University 
of Maryland, Baltimore County Contract.   The terms and conditions of this University of Maryland, Baltimore 
County Contract shall, at all times and in all events and situations, be controlling.

41. ENTIRE AGREEMENT:  

41.1 The parties agree that this Contract, including the Bid document and Contractor Proposal, constitutes the entire, 
complete and exclusive statement of the agreement between them as to the specific subject matter hereof and 
supersedes all prior written or oral and all contemporaneous oral agreements, understandings, and negotiations. 
This Contract is intended by the parties as the final expression of their agreement and may not be contradicted by 
evidence of any prior or contemporaneous agreement.

41.2 This Contract and the documents incorporated herein form the entire agreement of the parties with respect to the 
subject matter of this procurement, and supersede all prior negotiations, agreements and understandings with 
respect thereto.  This Contract may be amended with the written consent of both parties.  Amendments may not 
significantly change the scope of the Contract.
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41.3 The heading appearing at the beginning of the several sections making up this Contract have been inserted for 
identification and reference purposes only and will not be used in the construction and interpretation of this 
Contract. 

41.4 Any provision of this Contract which is found to be invalid or unenforceable shall be ineffective to the extent of 
such invalidity or unenforceability, and the invalidity or unenforceability of such provision shall not affect the 
validity or enforceability of the remaining provisions hereof.

41.5 Except as required by law, the failure of either party to enforce any of the provisions hereof will not be construed 
to be a waiver of the right of such party thereafter to enforce such provisions or any other provisions.

42. USE OF CONTRACTOR’S FORMS NOT BINDING ON STATE:  

42.1 The use or execution by UMBC of any forms, orders, agreements, or other documents of any kind, other than the 
Contract documents, used pursuant to or in the administration of any contract awarded by UMBC to the 
Contractor, shall not bind UMBC to any of the terms and conditions contained therein except those provisions:

42.1.1 Generally describing for the purposes of ordering: equipment or Services to be provided, locations, quantities, 
delivery or installation dates, and, to the extent consistent with the Contract Documents, prices; and 

42.1.2 not otherwise inconsistent with the Contract Documents. 

42.2 Any such form, order, or others document shall not vary, modify, or amend the terms and provisions of the 
Contract Documents, notwithstanding any provision to the contrary in such document, unless all of the following 
conditions are met: 
a. the document expressly refers to the particular document and provision of the Contract Documents being 

modified and plainly and conspicuously identifies any modifications thereto as a modification; and
b. the document is executed on behalf of UMBC by the procurement officer; and 
c. execution of the document is approved by the procurement authority whose approval is required by law.

IN WITNESS WHEREOF, the parties have caused this Contract to be executed on their behalf by the undersigned as of 
the date first shown above.

Signature
XXXX Date

                   
Signature
University of Maryland, Baltimore County Date
XXXX

SAMPLE ONLY - DO NOT SUBMIT THIS FORM WITH BID/PROPOSAl
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Exhibit M: Prime Contractor List of All Subcontractors Anticipated/Used During Contract

I. Anticipated Subcontractors

I. Actual Subcontractors

Prime Contractor List of Subcontractors Anticipated to Use During Contract
(MBE and VSBE subcontractors are contractually obligated by the prime contractor from the bid/proposal submission and contract award.)

Bidder/Offeror Name:   
Agency and Program Name:  
Solicitation Name / Number:  

Overall MBE % Goal for Contract:  
Overall VSBE % Goal for the Contract:  

Contract  Duration:  
Bidder/Offeror Signature:  

By my signature above, I affirm that the list below contains all currently known anticipated subcontractors that will be used to fulfill the contact requirements.

Subcontractor Name
MBE/VSBE/SBR 

State of Maryland Certification # or 
NA

Brief Description of Work to be Performed Individual MBE/VSBE % 
Goal or NA

Prime Contractor List of Actual Subcontractors Used During Contract
(MBE and VSBE subcontractors are contractually obligated by the prime contractor from the bid/proposal submission and contract award.)

Prime Contractor Name:  
Agency and Program Name:  

Contract Name / Number:  
Overall MBE % Goal for Contract:  

Overall VSBE % Goal for the Contract:  
Contract Term (Start Date - End Date):  

Total Amount  Invoiced to/Paid by the 
State to the Prime Contractor: 
Prime Contractor Signature:  

Subcontractor Name
MBE/VSBE/SBR 

State of Maryland Certification # or 
NA

Brief Description of Work to be Performed Individual MBE/VSBE % 
Goal or NA

Total $$ Paid to 
Subcontractor

By my signature above, I affirm that the list below contains all subcontractors that were used to fulfill the contact requirements and the total amount paid to each subcontractor to close out the 
contract.
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Exhibit N: Non-Disclosure Agreement

THIS NON-DISCLOSURE AGREEMENT (“Agreement”) is made by and between the State of Maryland (the “State”), 
acting by and through _______________________________________ (Issuing Agency Name) (the “Department” or 

“Agency” or “Authority” or “Commission”), and _____________________________________________ (the 
“Contractor”).  

RECITALS 

WHEREAS, the Contractor has been awarded a contract (the “Contract”) following the solicitation for 
________________________________________________________ (Solicitation Title) Solicitation # 
____________________; and  

WHEREAS, in order for the Contractor to perform the work required under the Contract, it will be necessary for the State 
at times to provide the Contractor and the Contractor’s employees, agents, and subcontractors (collectively the 
“Contractor’s Personnel”) with access to certain information the State deems confidential information (the “Confidential 
Information”).  

NOW, THEREFORE, in consideration of being given access to the Confidential Information in connection with the 
solicitation and the Contract, and for other good and valuable consideration, the receipt and sufficiency of which the 
parties acknowledge, the parties do hereby agree as follows: 

1. Regardless of the form, format, or media on or in which the Confidential Information is provided and 
regardless of whether any such Confidential Information is marked as such, “Confidential Information” means (1) any and 
all information provided by or made available by the State to the Contractor in connection with the Contract and (2) any 
and all personally identifiable information (PII) (including but not limited to personal information as defined in Md. Ann. 
Code, General Provisions §4-101(h) and Md. Ann. Code, State Govt. § 10-1301(c)) and protected health information 
(PHI) as defined in 45 CFR 160.103 that is provided by a person or entity to the Contractor in connection with this 
Contract. Confidential Information includes, by way of example only, information that the Contractor views, takes notes 
from, copies (if the State agrees in writing to permit copying), possesses or is otherwise provided access to and use of by 
the State in relation to the Contract. 

2. The Contractor shall not, without the State’s prior written consent, copy, disclose, publish, release, transfer, 
disseminate, use, or allow access for any purpose or in any form, any Confidential Information except for the sole and 
exclusive purpose of performing under the Contract. The Contractor shall limit access to the Confidential Information to 
the Contractor’s Personnel who have a demonstrable need to know such Confidential Information in order to perform 
under the Contract and who are bound by confidentiality obligations at least as restrictive as those set forth in this 
Agreement.  Contractor shall provide copies of such agreements to the State upon request.  The names of such personnel 
are attached hereto and made a part hereof as Attachment S-2. Contractor shall update Attachment S-2 by adding 
additional names (whether Contractor’s Personnel or a subcontractor’s personnel) as needed, from time. 

3. If the Contractor intends to disseminate any portion of the Confidential Information to nonemployee agents 
who are assisting in the Contractor’s performance of the Contract or will otherwise have a role in performing any aspect 
of the Contract, the Contractor shall first obtain the written consent of the State prior to any such dissemination. The State 
may grant, deny, or condition any such consent, as it may deem appropriate in its sole and absolute subjective discretion. 
If consent is granted, such individuals shall be considered Contractor’s Personnel for all purposes herein.

4. The Contractor hereby agrees to hold the Confidential Information in trust and in strictest confidence, adopt or 
establish operating procedures and physical security measures, and take all other measures necessary to protect the 
Confidential Information from inadvertent release or disclosure to unauthorized third parties and to prevent all or any 
portion of the Confidential Information from falling into the public domain or into the possession of persons not bound to 
maintain the confidentiality of the Confidential Information.  
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5. The Contractor shall promptly advise the State in writing if it learns of any unauthorized use, misappropriation, 
or disclosure of the Confidential Information by any of the Contractor’s Personnel or the Contractor’s former Personnel. 
Contractor shall, at its own expense, cooperate with the State in seeking injunctive or other equitable relief against any 
such person(s). 

6. The Contractor shall, at its own expense, return to the State all Confidential Information in its care, custody, 
control or possession upon request of the State or on termination of the Contract.  

7. A breach of this Agreement by the Contractor or the Contractor’s Personnel shall constitute a breach of the 
Contract between the Contractor and the State. 

8. Contractor acknowledges that any failure by the Contractor or the Contractor’s Personnel to abide by the terms 
and conditions of use of the Confidential Information may cause irreparable harm to the State and that monetary damages 
may be inadequate to compensate the State for such breach. Accordingly, the Contractor agrees that the State may seek to 
obtain an injunction to prevent the disclosure, copying or improper use of the Confidential Information. The Contractor 
consents to personal jurisdiction in the Maryland State Courts. The State’s rights and remedies hereunder are cumulative 
and the State expressly reserves any and all rights, remedies, claims and actions that it may have now or in the future to 
protect the Confidential Information and seek damages from the Contractor and the Contractor’s Personnel for a failure to 
comply with the requirements of this Agreement. In the event the State suffers any losses, damages, liabilities, expenses, 
or costs (including, by way of example only, attorneys’ fees and disbursements) that are attributable, in whole or in part to 
any failure by the Contractor or any of the Contractor’s Personnel to comply with the requirements of this Agreement, the 
Contractor shall hold harmless and indemnify the State from and against any such losses, damages, liabilities, expenses, 
and costs. 

9. The parties further agree that: 
a. This Agreement shall be governed by the laws of the State of Maryland; 
b. The rights and obligations of the Contractor under this Agreement may not be assigned or delegated, by 

operation of law or otherwise, without the prior written consent of the State; 
c. The State makes no representations or warranties as to the accuracy or completeness of any Confidential 

Information;
d. The invalidity or unenforceability of any provision of this Agreement shall not affect the validity or 

enforceability of any other provision of this Agreement; 
e. Signatures exchanged by facsimile are effective for all purposes hereunder to the same extent as original 

signatures; 
f. The Recitals are not merely prefatory but are an integral part hereof; and 
g. The effective date of this Agreement shall be the same as the effective date of the Agreement entered into 

by the parties.

IN WITNESS WHEREOF, the parties have, by their duly authorized representatives, executed this Agreement as of the 
day and year first above written. 

Contractor:   __________________________________
By: 
(seal)

_________________________________________________
Printed Name:   

__________________________________________________
Title: 

___________________________________________________
Date:  

Department:   __________________________________
By: 
(seal)

_________________________________________________
Printed Name:   

__________________________________________________
Title: 

___________________________________________________
Date:  
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R-2 NON-DISCLOSURE AGREEMENT

LIST OF CONTRACTOR’S EMPLOYEES AND AGENTS WHO WILL BE GIVEN ACCESS TO THE 
CONFIDENTIAL INFORMATION 

Printed Name and   Employee (E) or Agent (A)             Signature                     Date
 Address of  
Individual/Agent 

_______________________  ______________________ ____________________________  _________  

_______________________  ______________________ ____________________________  _________  

_____________________  ______________________ ____________________________  _________  

_______________________  ______________________ ____________________________  _________  

_______________________  ______________________ ____________________________  _________  

_______________________  ______________________ ____________________________  _________  

_______________________  ______________________ ____________________________  _________  

_______________________  ______________________ ____________________________  _________  

_______________________  ______________________ ____________________________  _________  

_______________________  ______________________ ____________________________  _________  

______________________  ______________________ ____________________________  _________  

______________________  ______________________ ____________________________  _________  

_______________________  ______________________ ____________________________  _________  

_______________________  ______________________ ____________________________  _________  

_______________________  ______________________ ____________________________  _________  

_______________________  ______________________ ____________________________  _________  

_______________________  ______________________ ____________________________  _________  
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I-3 NON-DISCLOSURE AGREEMENT

CERTIFICATION TO ACCOMPANY RETURN OR DELETION OF CONFIDENTIAL INFORMATION

I AFFIRM THAT: 

To the best of my knowledge, information, and belief, and upon due inquiry, I hereby certify that: (i) all Confidential 
Information which is the subject matter of that certain Non-Disclosure Agreement by and between the State of Maryland 
and __________________________ (“Contractor”) dated __________________, 20_____ (“Agreement”) is attached 
hereto and is hereby returned to the State in accordance with the terms and conditions of the Agreement; and (ii) I am 
legally authorized to bind the Contractor to this affirmation. Any and all Confidential Information that was stored 
electronically by me has been permanently deleted from all of my systems or electronic storage devices where such 
Confidential Information may have been stored.  

I DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT THE CONTENTS OF 
THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE, INFORMATION, AND 
BELIEF, HAVING MADE DUE INQUIRY. 

DATE: ______________________________  

NAME OF CONTRACTOR: ________________________________________  

BY: _____________________________________________________________ (Signature)  

TITLE: ____________________________________________________ (Authorized Representative and Affiant) 
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Exhibit O: Performance Bond

PERFORMANCE BOND

Principal                                                                                                                                   Business Address of Principal_____

Surety Obligee
STATE OF MARYLAND

A corporation of the State of and authorized  
to do business in the State of Maryland

By and though the following
________________________________________________________________________________Administration__________________
Penal Sum of Bond (express in words and figures)                                      Date of  Contract_________________ 

20_____
    

Description of Contract: Pest Management Services Contract     Date Bond Executed ________________         
20_____

  
Contract Number: BC-21525-M 

KNOW ALL MEN BY THESE PRESENTS, that we, the Principal named above and Surety named above, are held 
and firmly bound unto the Obligee named above in the Penal Sum of this Performance Bond stated above, for the 
payment of which Penal Sum we bind ourselves, our heirs, executors, administrators, personal representatives, 
successors, and assigns, jointly and severally, firmly by these presents. However, where Surety is composed of 
corporations acting as co-sureties, we the co-sureties, bind ourselves, our successors and assigns, in such Penal Sum 
jointly and severally as well as severally only for the purpose of allowing a joint action or actions against any or all of 
us, and for all other purposes each co-surety binds itself, jointly and severally with the Principal, for the payment of
such sum as appears above its name below, but if no limit of liability is indicated, the limit of such liability shall be 
the full amount of the Penal Sum.

WHEREAS, Principal has entered into or will enter into a contract with the State of Maryland, by and through the 
Administration named above acting for the State of Maryland, which contract is described and dated as shown above, 
and incorporated herein by reference. The contract and all items incorporated into the contract, together with any and 
all changes, extensions of time, alterations, modifications, or additions to the contract or to the work to be performed 
thereunder or to the Plans, Specifications, and Special Provisions, or any of them, or to any other items incorporated
into the contract shall hereinafter be referred as "the Contract."

WHEREAS, it is one of the conditions precedent to the final award of the Contract that these presents be executed.

NOW, THEREFORE, during the original term of said Contract, during any extensions thereto that may be granted 
by the Administration, and during the guarantee and warranty period, if any, required under the Contract, unless 
otherwise stated therein, this Performance Bond shall remain in full force and effect unless and until the following 
terms and conditions are met:

1. Principal shall well and truly perform the Contract; and

2. Principal and Surety shall comply with the terms and conditions in this Performance Bond.

Whenever Principal shall be declared by the Administration to be in default under the Contract, the Surety may, within 
15 days after notice of default from the Administration, notify the Administration of its election to either promptly 
proceed to remedy the default or promptly proceed to complete the contract in accordance with and subject to its terms 
and conditions.  

In the event the Surety does not elect to exercise either of the above stated options, then the Administration thereupon 
shall have the remaining contract work completed, Surety to remain liable hereunder for all expenses of completion up 
to but not exceeding the penal sum stated above. 
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The Surety hereby stipulates and agrees that no change, extension of time, alteration or addition to the terms of the 
Contract or to the work to be performed thereunder or the Specifications accompanying the same shall in any way 
affect its obligation on this Performance Bond, and it does hereby waive notice of any such change, extension of
time, alteration or addition to the terms of the Contract or to the work or to the Specifications.

This Performance Bond shall be governed by and construed in accordance with the laws of the State of Maryland 
and any reference herein to Principal or Surety in the singular shall include all entities in the plural who or which are 
signatories under the Principal or Surety heading below.

IN WITNESS WHEREOF, Principal and Surety have set their hands and seals to this Performance Bond. If any 
individual is a signatory under the Principal heading below, then each such individual has signed below on his or her 
own behalf, has set forth below the name of the firm, if any, in whose name he or she is doing business, and has set 
forth below his or her title as a sole proprietor. If any partnership or joint venture is a signatory under the Principal 
heading below, then all members of each such partnership or joint venture have signed below, each member has set 
forth below the name of the partnership or joint venture, and each member has set forth below his or her title as a 
general partner, limited partner, or member of joint venture, whichever is applicable. If any corporation is a signatory
under the Principal or Surety heading below, then each such corporation has caused the following: the corporation's 
name to be set forth below, a duly authorized representative of the corporation to affix below the corporation's seal 
and to attach hereto a notarized corporate resolution of power of attorney authorizing such action, and each such duly 
authorized representative to sign below and set forth below his or her title as a representative of the corporation. If 
any individual acts as a witness to any signature below, then each such individual has signed below and has set forth
below his or her title as a witness. All of the above has been done as of the Date of Bond shown above.

Individual Principal

                                                                         
In Presence of: 
Witness

(Name)

as to     _________________ (SEAL)

Co-Partnership Principal

       ________________________________(SEAL)

In Presence of: 
Witness

(Name of Co-Partnership)



So
lic

ita
tio

n 
N

am
e:

 P
es

t M
an

ag
em

en
t S

er
vi

ce
 C

on
tr

ac
t 

So
lic

ita
tio

n 
N

um
be

r:
 B

C
-2

15
25

-M

60

as
 to

(S
EA

L)
Pa

rtn
er

as
 to

(S
EA

L)
Pa

rtn
er

as
 to

(S
EA

L)
Pa

rtn
er

C
or

po
ra

te
Pr

in
ci

pa
l

A
tte

st:
(N

am
e

of
C

or
po

ra
tio

n)
A

FF
IX

CO
RP

O
RA

TE
   

   
 S

EA
L

By
:

C
or

po
ra

te
Se

cr
et

ar
y

Pr
es

id
en

t

A
tte

st:

Si
gn

at
ur

e
(I

nd
iv

id
ua

lo
rC

or
po

ra
te

Su
re

ty
)

B
on

di
ng

 A
ge

nt
’s

 N
am

e:
B

y:
SE

A
L

A
ge

nt
’s

A
dd

re
ss

:
Ti

tle
:

(B
us

in
es

sA
dd

re
ss

of
Su

re
ty

)

A
pp

ro
ve

d 
as

 to
 fo

rm
 a

nd
 le

ga
l s

uf
fic

ie
nc

y 
th

is
 

da
y 

of
 

20

A
ss

is
ta

nt
A

tto
rn

ey
G

en
er

al



Exhibit P: Pest Management Services – Indoor Specification 

Revised and re-issued: 2020 1

Maryland Green Purchasing Committee Approved Specification – Indoor Integrated Pest 
Management Services 

For Contractors, Bidders, and Offerors

Verifying Environmental Claims (State Finance and Procurement Article §14–410)  
“A bidder or offeror for a procurement contract [with the Department of General Services] shall certify in 
writing that any claims of environmental attributes made relating to a product or service are consistent 
with the Federal Trade Commission’s Guidelines for the Use of Environmental Marketing Terms.”  

Limitations on Hazardous Substances (Md. Code Ann., Env’t, §6–1201) “A person may not 
manufacture, process, sell, or distribute in the State a new product or flame-retardant part of a new product 
that contains more than one-tenth of 1% of pentaBDE (pentabrominated diphenyl ether) or octaBDE 
(octabrominated diphenyl) by mass.” 

Limitations and Prohibitions on Heavy Metals in Packaging (Env’t §9–1902(a)-(b)) “A manufacturer or distributor may 

Maryland Green Purchasing Committee Approved Specification – Indoor Integrated Pest 
Management Services 

component or any product in a package or packaging component to which any of the following was 
intentionally added during manufacture or distribution: (1) Lead; (2) Cadmium; (3) Mercury; or (4) 
Hexavalent chromium.” 

2. CONTRACTOR REQUIREMENTS AND RECOMMENDATIONS 
The Contractor must ensure that all staff applying pesticides in buildings are trained and 

knowledgeable in the principles and practices of IPM. The Contractor’s on-site supervisor for State 
sites must have special training and/or working knowledge of Integrated Pest Management (IPM) 
assessments and treatment strategies in urban landscape conditions. The on-site supervisor may be 
required to provide recommendations to the State on pest management. 

The Contractor or the on-site supervisor must possess one of the licenses listed in the Maryland 
Department of Agriculture Pesticide Applicator Certification and Business Licensing Requirements
document.  

The Contractor must provide copies of their pest control license and dated pesticide applicator certificates 
for every employee who will be performing on-site services under this contract. All licensed employees 
of the Contractor must be able to provide physical proof of their certificate. 

The Contractor is strongly encouraged to be Green Shield Certified or GreenPro Certified.

3. PROHIBITED ACTIVITIES 

The use of calendar-based or blanket applications of pesticides are prohibited.  



4. MINIMUM REQUIREMENTS FOR SCOPE OF WORK  
The Contractor must employ an integrated pest management plan, hereafter referred to as IPM plan, 

when performing services related to indoor pest control and management. The plan will include a 
one-page description of the proposed recordkeeping system that tracks each of the following methods: 
Pest monitoring, pest control strategies, and pesticide usage.  

The Contractor must develop a unique IPM plan for each site.  

A. Site Evaluation and Preparation  

Site Description – This is a description of each building that helps to identify areas of current 
or potential pest problems. The site description is updated periodically to reflect repairs,  

remodeling and other site changes. A site description should include:  
Building name and address  
Purpose or use of the building  
History of the building’s pest problems  
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The building layout and features such as: floor plan, number of floors, kitchen  
facilities, boiler rooms, overall conditions, neighboring property, etc.  

Site Inspection  
The Contractor must conduct an initial service inspection that can serve as the starting 

point for the IPM program.  
The Contractor must inspect both the interior and exterior of the building for activity  
and conditions conducive to pests.  
The Contractor’s inspection must focus on vulnerable areas of the facility such as  
kitchens, lounges, concession areas, cafeterias, custodian closets, locker rooms, and  
rooms where food, water and clutter are present.  

The Contractor will communicate with maintenance staff to determine if they  
have seen pests or evidence of pests.  

Identify the Threshold Level  
The Contractor must work together with the Building Services supervisor or  
designated representative to determine an appropriate threshold level. If the  

A threshold level is the level of pest infestation that can be tolerated by the  
occupants. Each facility may have a different action threshold level which can  
change site to site or month to month.  

B. Pest Monitoring  
The Contractor will conduct regular inspections to detect newly arrived pests.  
The building interior and exterior must be periodically inspected, at a schedule established by the 

Building Services supervisor or designated representative or at a schedule recommended by the 
Contractor, for the presence of pests. The Contractor’s inspections must include the following 
factors:  

o Routes of Entry  
o Climate  
o Food and Water Sources  
o Harborage Areas  
o Obstacles for Performing Inspections  



The Contractor will identify any area where non-chemical IPM control methods should begin. 
Non-chemical, preventive measures shall be taken to avoid pests.  
The Contractor shall provide pest monitoring reports to the Building Services supervisor or 

designated representative on a monthly basis, unless stated otherwise. Reports must include: o 
A logbook with SDSs, maps, and records of inspections, applications  

o Summary of pests identified during pest monitoring inspections, status of infestations, 
and description of controls implemented.  

o Structural problems noted with status, and flags for problems that have not been  
addressed from previous reports.  
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The Contractor may be required to provide proposals for renovations, replacements and other 
changes at the site that will reduce the presence of pests at the site. Proposals may include 
associated budget recommendations.  

C. Pest Control Strategies  
The Contractor’s IPM methods must prioritize non-chemical, control methods.  
The Contractor must properly identify the pest and the most appropriate pest management method 

to make the habitat undesirable for the pest and in consideration of the pest’s biology and habits. 
Structural IPM control must cover the following pest categories:  

o General Pest Control: Cockroaches, fleas, crickets, etc.  
o Wood Destroying Insects: Termites  
o Wildlife Control: Birds, mammals, reptiles, and other wildlife.  
This is not required if strictly performing trapping and removal.  
o Rodent Control: Rodents found in and around the structure.  
o Fumigation: Fumigation of commodities and structures.  

Perimeter sprays of structures are prohibited. The use of other pesticide sprays requires prior 
approval of building management. For cockroach, ant and fly control, containerized or gel baits 
are preferred.  

The Contractor must prioritize methods that will prevent pests over the long term, such as pest 
proofing or operational changes that improve sanitation. The Contractor shall communicate to the 
Building Services supervisor or designated supervisor any need to improve sanitation by facilities 

maintenance and janitorial staff, including previously noted issues that have not been addressed.  
If any pests are detected, integrated (nonchemical) methods will be implemented as the first 

control step, including sanitation measures, exclusion measures, and the use of traps.  
o Sanitation: Potential food and water sources available to pests will be evaluated and  

minimized or eliminated. This can be done by thoroughly cleaning and maintaining food  
service areas and break rooms, fixing leaking pipes and faucets, and altering landscape  
features to eliminate standing water.  

o Exclusion: Cracks, crevices, and holes in the building envelope will be sealed. A  
plant-free zone will be maintained immediately adjacent to the building. After  
non-chemical, mechanical control methods are exhausted, insect growth regulators may  
be applied in cracks and crevices.  

o Traps: For insects and rodents, non-chemical baits (such as peanut butter) will be used to 
trap pests. No chemical baits for rodents will ever be used indoors. If chemical rodent  
baits are necessary outdoors, they will only be used as solid blocks placed in locked  
outdoor dispensers. No second-generation (single-feed) rodent baits will be used. All  
companies or agencies performing trapping and removal must have a Maryland  



Department of Natural Resources Wildlife Damage Control Permit.  
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Chemical control methods may be used if nonchemical, mechanical methods are exhausted 
without a substantial decrease in the occurrence of pests. Further instructions on pesticide usage 
and application can be found in Section C.  

If bait stations or chemical bait stations for rodents are used:  
o The use of second-generation anticoagulant baits is prohibited without prior permission 

from building management. The Contractor must provide notice to the Building Services  
Supervisor or designated representative if a bait station is employed through a sign or  
notice on wall near the location where the bait station is placed. The notice or sign must  
remain until the bait station is removed. The sign must include the following information:  

1. A Cautionary Statement regarding pesticide application  
2. The common name of the pesticide applied  
3. The date the bait station was placed in the room or area  
4. The contact person from whom additional information, including information on  
potential adverse effects can be obtained  

D. Pesticide Usage and Applications  
Pesticides include all herbicides, insecticides, fungicides, and various other substances used to control 
pests.  

If integrated pest control measures are unable to resolve the problem, the use of chemical pesticides 
may be used as a last-resort method. Pesticides may only be utilized when and where monitoring 
has indicated that the pest will cause unacceptable economic, medical, or aesthetic damage.  

Chemical pesticides must be registered by the Maryland Department of Agriculture’s State 
Chemist and compliant with the pesticide purchasing requirements in the Maryland Green 
Purchasing Committee Specification for Landscaping Supplies.  

The Contractor and staff shall follow Pesticide Operation Regulations and label precautions. If 
pesticides are required, the Contractor must use pesticides in a way that will minimize the risk to 
people, property, and the environment.  

The chosen pesticide’s formulation must be appropriate for use in the specified site. For instance, 
pesticide in the form of dust must not be applied into a drop ceiling where vibration may cause the 
dust to drift onto occupants below.  

All pesticide applications shall be preceded by monitoring and positive pest identification. The 
Contractor shall submit these findings in writing to the Building Services supervisor or designated 
representative prior to any pesticide application.  

o The Contractor will notify the Building Services supervisor or designated representative via 
email of the pesticide application, including the pesticide name, the EPA registration  
number, the treatment location, and the date of the application.  
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o The Contractor will post a sign at the application site, such that an occupant reading the 
sign can choose to avoid the application area (for example, if the pesticide is applied in a  
break room, all entrances to the break room shall have a sign posted). The sign will also  
include the pesticide name, the EPA registration number, the treatment location, and the  
date of the application.  



E. Optional Service Requirement: Bedbug Inspection and Treatment  
The following additional services shall be performed only upon request and approval of the Building 
Services Supervisor or designated representative.  

a. Contractor shall be capable of performing chemical and thermal/heat treatment, as well as K-9 
services, for bedbug issues. Selection of a treatment method (i.e., chemical vs. thermal/heat 
vs. monitoring devices, etc.) shall be at the sole discretion of the Building Services supervisor 
or designated representative.  

b. Sprinkler heads must not be eliminated or adjusted sprinkler heads within any building to 
accommodate a treatment plan or compromise a fire alarm system during bedbug treatment in 
the site.  

c. Contractor technicians shall initially inspect rooms suspected of having bedbug issues during weekly 
routine service visits. Confirmation of the technician’s findings using a K-9 is at the discretion 
of the Building Services supervisor or designated representative. Note: Alerts indicated by K-
9s shall be confirmed by a CO2 detection system, and by visual inspection by the dog handler.  

d. If a bed bug infestation is suspected, Contractor shall install monitoring devices (e.g., bedbug moats 
or climb-ups, CO2 detection devices, or plastic glue trap monitoring devices) in treatment 
areas.  

e. Confirmation of bed bugs in a room requires that an inspection of all adjacent rooms be conducted 
(a “3-D”, or “adjacent space” inspection) the same day activity is confirmed. Adjacent space 
inspections shall be conducted surrounding each room found to have confirmed bed bug 
activity. Treatment shall then be planned accordingly for the affected areas.  

f. A bed bug treatment shall be considered final only upon completion of a physical inspection, as well 
as an inspection by a K-9 detection dog, if requested by the Building Services Supervisor or 
designated representative, at no additional cost to the Agency.  

F. Materials and Equipment  
All materials and equipment used must comply with Maryland laws, regulations, and  

specifications.  
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The Contractor shall provide labels and Material Safety Data Sheets (MSDS) for all pesticide 
products to be used. In addition, brand names shall be provided for all application equipment, 
rodent bait boxes, monitoring and trapping devices, and any other control equipment that may be 
used to provide service.  

G. Service Schedule  
The Contractor shall provide service schedules that include the frequency of Contractor visits.  

H. Program Evaluation  
The program evaluation must include: a regular and periodic review of inspection reports, sanitation 
reports, logbook records, application records, and other records to determine how the program is 
working, and identify any changes in pest activity (increase or decrease).  

The review must note the correlation between actions taken and changes in pest populations. The 
result should be compared with goals and objectives. The following is a list of questions to consider 
in measuring success:  

Are all pest populations below action thresholds?  
Have all objectives been met?  



Is the monitoring program adequate? 
Should other action be taken? 
Can time and effort be reduced? 
What problems have been identified? 
What changes are necessary? 

On an annual basis, the Contractor and the Building Services Supervisor or designated representative 
will evaluate performance against the goals specified earlier in this plan. If the goals are not being 
met, adjustments will be made to this plan in order to facilitate goal achievement. 

I. Recordkeeping of Pest Management 
The records must be kept for at least three years for restricted-use pesticide applications and at least 
one year for general- use products. Records must include, at a minimum, the following information: 

The site address. 
The date of service. 
The target pest(s). 
The number of pests found. 
A record of any conditions conducive to pest infestation. 
A record of any pest management recommendations 
A record of any structural or habitat modifications that were initiated. 
The name of the pesticide(s) used. 
The quantity of the pesticides used. 
The location where pesticides were used. 
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The name of the applicator. 

Pesticide records must include the following information: 

The product’s brand name. 
The product’s EPA registration number. 
The concentration of the pesticide(s) applied. 
The target pest(s) or purpose of the pesticide treatment. 
The date the pesticide was applied. 
The address or location of the pesticide application. 
The method of application. 
The rate of application. 

The Contractor must provide the pesticide records electronically to the Building Services 
supervisor or designated representative or his/her authorized representative at the time of the 
application, or the records must be made available electronically within 48 hours of the service. 

The records must be made available upon request to the Building Services supervisor or 
designated representative within 24 hours. 

5. ENVIRONMENTALLY PREFERABLE PURCHASING LANGUAGE 
A. On Environmentally Preferable Purchasing: 

The State of Maryland is committed to purchasing environmentally preferable products and 



services (EPPs). Maryland’s State Finance & Procurement Article §14-410 defines  
environmentally preferable purchasing as “the procurement or acquisition of goods and services 
that have a lesser or reduced effect on human health and the environment when compared with 
competing goods or services that serve the same purpose.”  

Accordingly, Bidders are strongly encouraged to offer EPPs to fulfill this contract, to the 
greatest extent practicable.  

B. On Maryland’s Green Purchasing Reporting Requirements:  
The State of Maryland requires, at a minimum, from the Contractor annual sales data over 
the life of this contract; the State also reserves the right to request quarterly sales data over 
the life of this contract.  

The report shall include at a minimum details about the third-party sustainability certifications 
and other environmental attributes of products and services sold on this price agreement per the 
contract specifications.  
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To facilitate consistent reporting on this contract, the Contractor will be provided with a  
VENDOR GREEN SALES REPORT template from the Green Purchasing Committee (GPC), the 
Office of State Procurement (OSP) or the Department of General Services (DGS).  

This information will enable Maryland State agencies to comply with Article §14–405 of the 
Annotated Code of Maryland and COMAR 21.13.01.14, effective October 1, 2014, which 
requires Maryland state agencies to report to the Department of General Services on their  
procurement of environmentally preferable products and services.  

C. On Environmental Claims  
All environmental benefit claims made by the Contractor concerning products or services 
offered on this contract must be consistent with the Federal Trade Commission’s  
Guidelines for the Use of Environmental Marketing Claims.  
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Exhibit Q: Pest Management Services – Outdoor Specification 
 

For Contractors, Bidders, and Offerors  

Verifying Environmental Claims (State Finance and Procurement Article §14–410)  
“A bidder or offeror for a procurement contract [with the Department of General Services] shall certify in 
writing that any claims of environmental attributes made relating to a product or service are consistent 
with the Federal Trade Commission’s Guidelines for the Use of Environmental Marketing Terms.” 
 
Pollinator Protection Act of 2016 (2016 Md. Laws 7072) 
The sale and use of neonicotinoid pesticides is prohibited in the State, with certain exceptions.  
 
Limitations on Hazardous Substances (Md. Code Ann., Env’t, §6–1201) “A person may not 
manufacture, process, sell, or distribute in the State a new product or flame-retardant part of a new product 
that contains more than one-tenth of 1% of pentaBDE (pentabrominated diphenyl ether) or octaBDE 
(octabrominated diphenyl) by mass.” 
 
Limitations and Prohibitions on Heavy Metals in Packaging (Env’t §9–1902(a)-(b)) “A manufacturer 
or distributor may not sell or offer for sale or for promotional purposes any package or packaging 
component or any product in a package or packaging component to which any of the following was 
intentionally added during manufacture or distribution: (1) Lead; (2) Cadmium; (3) Mercury; or (4) 
Hexavalent chromium.” 
 
Noxious Plants (Env’t §9–401-406) “No person may (1) Import or transport a noxious weed in the State 
in any form capable of growth; or (2) Contaminate any uninfested land with a noxious weed through the 
movement of rootstocks, seed, soil, mulch, nursery stock, farm machinery, or any other artificial medium.” 
 

1. CONTRACTOR REQUIREMENTS  
 The Contractor must ensure that all staff applying pesticides in buildings are trained and 

knowledgeable in the principles and practices of IPM. The Contractor’s on-site supervisor for 
State sites must have special training and/or working knowledge of Integrated Pest Management 
(IPM) assessments and treatment strategies in urban landscape conditions. The on-site supervisor 
may be required to provide recommendations to the State on pest management.  

 The Contractor or the on-site supervisor must possess one of the licenses listed in the Maryland 
Department of Agriculture Pesticide Applicator Certification and Business Licensing 
Requirements document. 

 The Contractor must provide copies of their pest control license and dated pesticide applicator 
certificates for every employee who will be performing on-site services under this contract. All 
licensed employees of the Contractor must be able to provide physical proof of their certificate. 

 The Contractor is strongly encouraged to be Green Shield Certified or GreenPro Certified.  

2. Prohibited Activities  
 The use of calendar-based or blanket applications of pesticides are prohibited.  
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 Combination products are prohibited (“weed and feed”, weed control + fertilizer, insect control + 
fertilizer, etc.). 

 

3. MINIMUM REQUIREMENTS FOR SCOPE OF WORK 
 The Contractor must employ an integrated pest management plan, hereafter referred to as IPM plan, 

when performing services related to pest control and management.  The plan will include a one-page 
description of the proposed recordkeeping system that tracks each of the following methods:  Pest 
monitoring, pest control strategies, and pesticide usage. 

 IPM practices that are performed in waters of this state (including within the 100-year flood plain) 
and are over 1 acre, within an area containing desirable species, or pest management is considered 
integral to the operations of the agency, must have a Discharges from the Application of Pesticides 
permit (17PE). 

 The Contractor must develop a unique IPM plan for each site.  
 
A. Site Evaluation and Preparation  

1. Site Description – This is a description of each landscape area around the building that helps 
to identify areas of current or potential pest problems. The site description is updated 
periodically to reflect repairs, remodeling and other site changes. A site description should 
include:  

 Building name and address  
 Purpose or use of the building  
 Site layout that identifies the landscape areas around the building. 

2. Site Inspection   
 The Contractor must conduct an initial service inspection that can serve as the starting 

point for the IPM program.  
 The Contractor must inspect both the exterior of the building and nearby landscape 

areas for activity and conditions conducive to pests.  
 The Contractor will communicate with maintenance staff to determine if they have 

seen pests or evidence of pests.  
3. Identify the Threshold Level  

 The Contractor must work together with the Building Services supervisor or 
designated representative to determine an appropriate threshold level. If the   

o A threshold level is the level of pest infestation that can be tolerated by the 
plants. Each landscape area may have a different action threshold level, which 
can change from site to site or month to month.  

B. Pest Monitoring 
 The Contractor will conduct regular inspections to detect newly arrived pests.  

o The Contractor shall visually inspect all landscape areas once weekly from April through 
September, and once monthly from October to March to identify potential pest problems.  

 Pest problems include insect, disease, and weed infestations. The presence of a 
pest does not necessarily mean there is a problem.  
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 The Contractor shall keep written records of pests identified and areas where 
problems may be developing. Contractor shall submit records weekly to Owner. 

o Contractor staff and on-site supervisor shall visually inspect all landscape areas once 
monthly from April through September with the Owner or the State’s Building Services 
supervisor. Contractor shall Review written monitoring records with Owner or designated 
representative at this time. 

 The Contractor will identify any area where non-chemical IPM control methods should begin. 
Non-chemical, preventive measures shall be taken to avoid pests.  

 The Contractor shall provide the following written pest monitoring reports to the Building 
Services supervisor or designated representative on a monthly basis, unless stated otherwise:  

o A logbook with Safety Data Sheets of products used, maps of areas inspected and treated, 
and records of inspections and applications, and any structural problems observed at the 
exterior of the building (if applicable) with flags for any unresolved problems.  

o Summary of pests identified during pest monitoring inspections, status of infestations, 
cand description of controls implemented (e.g., “applied wood chip mulch”, 
“mechanically pulled weeds”, “adjusted irrigation”). 

o Noxious Weeds identified. 
 The Contractor may be required to provide proposals for renovations, replacements and other 

changes that will reduce the presence of pests at the site. Proposals may include associated budget 
recommendations.  

C. Pest Control Strategies  
 The Contractor must properly identify the pest and the most appropriate pest management method 

to make the habitat undesirable for the pest and in consideration of the pest’s biology and habits. 
 Outdoor IPM control must cover the following pest categories: 

o Agricultural:  Plant, animal, and grain treatment. 
o Forest:  Site preparation, release work, insect control, and reforestation projects. 
o Ornamental – Exterior:  Insect, disease control on plants in the landscape, and weed 

control in plant beds and around ornamental plantings. 
o Ornamental – Interior:  Insect or disease control on plants in interior landscapes 
o Turf:  Weed, insect or disease control to lawns. 

 The Contractor’s inspections  must include the following factors:  
 Routes of Entry  
 Climate  
 Food and Water Sources  
 Harborage Areas  

 The Contractor’s IPM methods must prioritize non-chemical, control methods.  
 Perimeter sprays of landscape areas are prohibited. The use of other pesticide sprays requires 

prior approval of building management. For cockroach, ant and fly control, containerized or gel 
baits are preferred. 

 The Contractor must prioritize methods that will prevent pests over the long term, such as pest 
proofing or operational changes that improve sanitation. The Contractor shall communicate to the 
Building Services supervisor or designated supervisor any need to improve pest control strategies, 
as well as flagging previously noted issues that have not been addressed..  
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 If any pests are detected, integrated (nonchemical) methods will be implemented as the first 
control step, including sanitation measures, exclusion measures, and the use of traps. 

o Sanitation: Potential food and water sources available to pests will be evaluated and 
minimized or eliminated. This can be done by fixing leaking pipes and faucets, and 
altering landscape features to eliminate standing water. 

o Exclusion: Cracks, crevices, and holes in the building envelope will be sealed. A plant-
free zone will be maintained immediately adjacent to the building. After non-chemical, 
mechanical control methods are exhausted, insect growth regulators may be applied in 
cracks and crevices.  

o Traps: For insects and rodents, non-chemical baits (such as peanut butter) will be used to 
trap pests. If chemical rodent baits are necessary outdoors, they will only be used as solid 
blocks places in locked outdoor dispensers. No second-generation (single-feed) rodent 
baits will be used. 

 If pesticides were applied to an area outside of the building, a notice or sign must be displayed.  
The sign must include the following information: 

o A Cautionary Statement regarding pesticide application 
o The common name of the pesticide applied. 
o The date the pesticide was placed in the area. 
o The contact person from whom additional information, including information on 

potential adverse effects can be obtained. 
 If bait stations or chemical bait stations are used:  

o The Contractor must provide notice to the Building Services Supervisor or designated 
representative if a bait station is employed through a sign or notice on wall near the 
location where the bait station is placed. The notice or sign must remain until the bait 
station is removed. The sign must include the following information: 

1. A Cautionary Statement regarding pesticide application 
2. The common name of the pesticide applied 
3. The date the bait station was placed in the room or area 
4. The contact person from whom additional information, including information on 
potential adverse effects can be obtained 
 

D. Pesticide Usage and Applications  
Pesticides include all herbicides, insecticides, fungicides, and various other substances used to control 
pests. 

 If integrated pest control measures are unable to resolve the problem, the use of chemical 
pesticides may be used as a last-resort method. Pesticides may only be utilized when and where 
monitoring has indicated that the pest will cause unacceptable economic, medical, or aesthetic 
damage.  

 Chemical pesticides must be registered by the Maryland Department of Agriculture’s State 
Chemist and compliant with the pesticide purchasing requirements in the Maryland Green 
Purchasing Committee Specification for Landscaping Supplies. 

 The Contractor and staff shall follow Pesticide Operation Regulations and label precautions.  
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 If pesticides are required, the Contractor must use pesticides in a way that will minimize the risk 
to people, property, and the environment. 

 The chosen pesticide’s formulation must be appropriate for use in the specified site.  
 All pesticide applications shall be preceded by monitoring and positive pest identification. The 

Contractor shall submit these findings in writing to the Building Services supervisor or 
designated representative prior to any pesticide application. 

o The Contractor will notify the Building Services supervisor or designated representative 
via email of the pesticide application, including the pesticide name, the EPA registration 
number, the treatment location, and the date of the application.  

o The Contractor will post a sign at the application site, such that an occupant reading the 
sign can choose to avoid the application area. The sign will also include the pesticide 
name, the EPA registration number, the treatment location, and the date of the 
application. 

 The Contractor must verify that pesticides are appropriate for use with the respective plant 
materials. Contractor is responsible for any damages incurred as a result of applications and shall 
repair or replace any such damage at no cost to Owner. 

 Under no circumstances will combination products be allowed (“weed and feed”, weed control + 
fertilizer, insect control + fertilizer, etc.). 

 

E. Materials and Equipment  
 All materials and equipment used must comply with Maryland laws, regulations, and 

specifications.  
 The Contractor shall provide labels and Material Safety Data Sheets (MSDS) for all pesticide 

products to be used.  In addition, brand names shall be provided for all application equipment, 
rodent bait boxes, monitoring and trapping devices, and any other control equipment that may be 
used to provide service. 

 
F. Service Schedule  

 The Contractor shall provide service schedules that include the frequency of Contractor visits. 
 

G. Program Evaluation  
The program evaluation must include: a regular and periodic review of inspection reports, sanitation 
reports, logbook records, application records, and other records to determine how the program is 
working, and identify any changes in pest activity (increase or decrease).  
 
The review must note the correlation between actions taken and changes in pest populations. The 
result should be compared with goals and objectives. The following is a list of questions to consider 
in measuring success:  

 Are all pest populations below action thresholds?  
 Have all objectives been met?  
 Is the monitoring program adequate?  
 Should other action be taken?  
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 Can time and effort be reduced?  
 What problems have been identified?  
 What changes are necessary?  

On an annual basis, the Contractor and the Building Services Supervisor or designated representative will 
evaluate performance against the goals specified earlier in this plan. If the goals are not being met, 
adjustments will be made to this plan in order to facilitate goal achievement.  

H. Recordkeeping of Pest Management   
The records must be kept for at least three years for restricted-use pesticide applications and at least 
one year for general- use products. Records must include, at a minimum, the following information:  

 The site address.  
 The date of service.  
 The target pest(s).  
 The number of pests found.  
 A record of any conditions conducive to pest infestation.  
 A record of any pest management recommendations  
 A record of any structural or habitat modifications that were initiated.  
 The name of the pesticide(s) used.  
 The quantity of the pesticides used.  
 The location where pesticides were used.  
 The name of the applicator.  

Pesticide records must include the following information:  

 The product’s brand name.  
 The product’s EPA registration number.  
 The concentration of the pesticide(s) applied.  
 The target pest(s) or purpose of the pesticide treatment.  
 The date the pesticide was applied.  
 The address or location of the pesticide application.  
 The method of application.  
 The rate of application.  

The Contractor must provide the pesticide records electronically to the Building Services 
supervisor or designated representative or his/her authorized representative at the time of the 
application, or the records must be made available electronically within 48 hours of the service.  

The records must be made available upon request to the Building Services supervisor or 
designated representative within 24 hours.   

4. ENVIRONMENTALLY PREFERABLE PURCHASING LANGUAGE 
A. On Environmentally Preferable Purchasing:  

The State of Maryland is committed to purchasing environmentally preferable products 
and services (EPPs). Maryland’s State Finance & Procurement Article §14-410 defines 
environmentally preferable purchasing as “the procurement or acquisition of goods and 
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services that have a lesser or reduced effect on human health and the environment when 
compared with competing goods or services that serve the same purpose.”  

Accordingly, Bidders are strongly encouraged to offer EPPs to fulfill this contract, to the greatest 
extent practicable. 

B. On Maryland’s Green Purchasing Reporting Requirements:  
The State of Maryland requires, at a minimum, from the Contractor annual sales data over 
the life of this contract; the State also reserves the right to request quarterly sales data over 
the life of this contract.  

The report shall include at a minimum details about the third-party sustainability certifications 
and other environmental attributes of products and services sold on this price agreement per the 
contract specifications. 

To facilitate consistent reporting on this contract, the Contractor will be provided with a 
VENDOR GREEN SALES REPORT template from the Green Purchasing Committee (GPC), the 
Office of State Procurement (OSP) or the Department of General Services (DGS). 

This information will enable Maryland State agencies to comply with Article §14–405 of the 
Annotated Code of Maryland and COMAR 21.13.01.14, effective October 1, 2014, which 
requires Maryland state agencies to report to the Department of General Services on their 
procurement of environmentally preferable products and services. 

C. On Environmental Claims  
All environmental benefit claims made by the Contractor concerning products or services 
offered on this contract must be consistent with the Federal Trade Commission’s 
Guidelines for the Use of Environmental Marketing Claims. 
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